AGENDA II:
Corrected version, submitted for review and adoption on February 24, Zdnitted again on March 31, 201(

Subcommittee on Health and Well Being of
Currently & Formerly Incarcerated Individuals
Reentry Council of the City & County of San Francisco

MINUTES

WednesdayDecembe9, 2009
4:00 p.m.B6:00 p.m.
City Hall, Room 278
1 Dr. Carlton P. Goodlett Place
San Francisco, CA 94102

Members Preseniary Campbell, Joyce Crum, Kathleen Marie Culhane, Gail Gi|reanily Harris, Sasha
Hauswald NaOIm Harrison, Edna James, Chpisto Lloyd, Catherine McKee, Naomi Prochovnik, Marc A.
Sabin, Shira ShavikKyong Yi

Members AbsentKwanaa Duviyani, Ariane Eroy, Dr. Martin Jones, Mike McLoone, Ronald Sanders, Inna
Verdiyan

Others in Attendanceleff Adachi part of meeting ShaMauda Bhop, Kim Clark Jessica Flintoft, Michael
Klinger, Pooja PatelJeaneane Yo, Eddie Zheng

Meeting called to order at:03 p.m.

l. Introductions and Review of Agenda
After calling meeting to order, Jessica Flintoft, staff of Reentry Couaslted sbcommittee members to
briefly introduce themselves.

Il. Review and Adoption of Minutes of September 1 2009.
Kyong Yi moved to approve the minutes, Shira Shavit secoffdemotion waspproved unanimously.

[ll. Overview of Subcommittee Purpose, Membeahip Requirements, Meeting Schedule, and Process for
reporting to Reentry Council. N
Jessica Flintoft provided brief review of the subcommitteeOs purpose

IV. Review framework of at least annual report of Reentry Council, including overview of current
funding streams, programs, needs, and barriers related to health and well being.
Jessica&lintoft reviewed the reportOs main components.

V. Review and discuss research and methodology related to assessment of programs and needs:
preliminary findings, surveys of programs, and focus groups of individuals.

Thegroupworked up a list of questions about unmet needs and progaachshegroup volunteered for radan
executing the work plan.

Literature and Best Practices
Volunteers: Shira Shavit, Joyce Crum, Kgoyi, Catherine McKee
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Focus Group 3
Volunteers: Marc A. Sabin, NaOlm Harrison

Program Surveys
Two surveys: a CBO survey and a Corrections Survey
Volunteers: Naomi Prochovnik, Marc A. Sabin, Sasha Hauswald, Christopher Lloyd

Thegroup agreed to schedule anditional meetingrior to presenting preliminary findings to the full Reentry
Council at that bodyOs the January 26, 2010 meeting

VIl. Selection of a Chairpersonof Subcommittee

Shira Shavit and Sasha Hauswald introduced themselves and spoke baaflyhairinterest in the positian
Subcommittee discussed value of havingchairs.Marc Sabinmovedto appoint Shira Shavand Sasha
Hauswald as ceohairs.Mary Campbell seconded and the motion passed unanimously at 5:59pm.

VIl . Public Commenton items not listed on the agenda.

Kim Clark expressed her concern that individuals who donOt present the most obvious deficiencies or the 1
glaring needs may consequently fall through the cracks because the Reentry Council doesnOt hear about |
much agt hears about others.

IX. Adjournment.
Meeting adjourned at 6:02pm.
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Subcommittee on Health and Well Being of Currently

& Formerly Incarcerated Individuals
Reentry Council of the City & County of San Francisco

Draft MINUTES

WednesdayJanuaryi3, 2010
4:00 p.m. £6:00 p.m.

3" floor Conference Room
Office of the Public Diender
555 7" Street

San Francisco, CA 94103

Members PresenMary Campbell (arrived after Agenda Il), Kathleen Marie Culhane, KaaDuviyani,

(PLO\ +DUULV 1DY,P +DUULVRQ DUULYHG DIWHU $JHQGD ,, ' 0
McKee Mike McLoone (arrived after Agenda Il), Naomi Prochovnick, Marc A. Sabin, Ronald Sanders, Shira
Shavit, Inna Verdiyan, Kyong Yi (arrived after Agenda Il)

Members Absentloyce Crum, Ariane Eroy, Gail Gilman, Sasha Hauswald, Edna James

Others in Attendace Jessica Flintoft, Michael Klinger

Meeting called to order at 4:12 p.m.

I. Introductions and Review of Agenda.
Shira Shavit, cechair, called meeting to order, asked members to briefly introduce themselves.

I1. Review and Adoption of Minutes of December 9, 2009.
7ZR VSHOOLQJ FRUUHFWLRQV VXEFRPPLWWHH PHPEHUVY QDPHV Z
minutes be approved. Inna Verdiyan seconded and the motion passed unanimously at 4:22 p.m.

I11. Brief Overview of Subcommittee Meeting Ground Rules & Protocols.
6KLUD 6KDYLW UHYLHZHG WKH SRVWHG 3JURXQG UXOHV ~ LGHQWL

V. Review and discuss updated timeline for development of the assessment of programs and needs:

literature review, surveys of programs, and focus groups of individuals.

Reentry Council staff Jessica Flintoft provided an update on upcoming focus groups and surveys, and noted
the January 26 meeting of the full Reentry Council would include a process update from each of the
subcommitteedyut would not include a presentation of findings from the current round of surveys or focus
groups. She also presented the working draft of the bibliography for the current literature review, and
announced that it would be posted online, at www.sfreepiry.c

V. Update on any relevant legislation.

Marc A. Sabin, of Project Ninety asked if anyone could clarify recent changes to rules around housing 290s.
The subcommittee discusses some of the consequences of the difficulty to placing 290s into housing and
programs, and Shira Shavit distributed a related Memorandum from CDCR, dated July 24, 2009. The memo
detailed those changes, which the group discussed.

Marc A. Sabin moved that Shira Shavit, possibly with a few others from the subcommittee, should have an
initial conversation with the parole district administraMatthew Goughnour, about the memo and the
interpretation of its changeslso, WKDW 6KLUDfV SUHVHQWDWLRQ WR WKH IXOO
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include a request to the Council to helpsdiminate the new information to all treatment providers and also to
KHDU PRUH DERXW LW DV DQ $JHQGD LWHP DW WKH QH[W IXOO &F
Dr. Martin Jones both seconded and the motion passed unanimously.

V1. Update on any relevant funding opportunities.

Jessica Flintoft explained that San Francises not encouraged ppursueWKH '2-V 6HFRQG &KDQ
Solicitation for 2010, having received funding in 2009. She also discussed BA@8ender Reentry Grant

which SwoUGV WR 30ORZVKDUHYV LV iscustadyptofect atlSah BrunakhitheRam@e

Reentry Court Solicitatiofor which the Superior Court of San Francisco is designing a collaborative court
proposal for.

VII1. Identification of any relevant attainable, discrete actions to forward as short-term recommendations
to Reentry Council.

Agenda Item V contained a motion re: 290s and housing for the January Council meeting.

Shira Shavit moved that an additional item around domestic violence paroletedda the presentation to
the Council. Marc A. Sabin seconded and the motion passed unanimously.

VIII. Review and discuss draft subcommittee presentation to Reentry Council on January 26th.

JRU WKH VXEFRPPLWWHHYTV SUHYVH Daskedvalidhiged/tR séMKash&rRpai@drdpd to 6 |
-HVVLFD )OLQWRIW IRU FRQVLGHUDWLRQ RU DGDSWDWLRQ DV WK
&RXQFLO -HVVLFD )OLQWRIW UHTXHVWHG WKDW 3siay Bavidhryeld. UH F H |
Shira made a motion for the subcommittee to allow Shira and staff to adapt these statements and finalize the
presentation to the Council. Mike McLoone seconded and the motion passed unanimously.

I X. Public comment on items not listed on the agenda.
There was none.

X. Adjournment.
Meeting adjourned at 5:38 p.m.
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State of Caillornla Department of Corrections and Rehabifitation

Memorandum
Date :  Jyly 24, 2009

To. :  Regional Parole Administrators
Unit Supervisors Policy No.: 09-11
Parols Agents Supersedes Policy No.: 08-3§

Amends Policy No.: 07-36 and 88-14

Subject  REPORTING GUIDELINES FOR TRANSIENT REGISTERED SEX OFFENDERS
ON GLOBAL POSITIONING SYSTEM MONITORING

This memorandum represents the California Department of Comections and
Rehabilitation’s (CDCR) commitment to protecting the public by monitoring and tracking
sex offender movement as well as enforcing residency reatrictions through the use of Global
Positioning Systems (GPS). This policy will afford agents the ability to better supervise
transient sex offenders and identify those transient sex offenders who violate the Jaw. The
term “transient” in this memorandum is defined as a parolec who has an obligation to register
as a sex offender and who has no residence.

Thia policy emends the reporting requirements in (1) Policy Number 07-36, Implementation
! of Praposition 83, AKA Jessica's Law and (2) Policy Number 08-14, Residence Restrictions

Jor Sex Qffenders Required to Register While on Parole; specifically, language on page three
with regard to transient residence restrictions and GPS verification requirements,

Policy

All trausients who are supervised through Active or Passive GPS shall be required to
report te his or her assigned Parole Unit in person once per week as instracted by the
Ageat of Record (AOR). Perole Agents (PA) shall ensure that transients on Active or
Passive GPS are supervised in accordance with current case supervision specifications.
Additionally, because these parolecs are transient, the required monthly face-to-face
residence ' contacts shall be modified to a face-to-face contact in the field or placc of
cmployment. The GPS handheld measurement of “locations” where a parolee frequents is
not required. However, based on information received by a PA, any “established residence,”
as defined in this policy, must comply with the Residency Restrictions, and be verified using
the handheld GPS device.

“Traunsient” Clarified

“Transient™ is defined as a parolee who has an cbligation to register as a sex offender and who
has no residence. (Penal Code [PC) Section 290.011(g)).
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Regional Parcle Administrators
District Administrators

Unit Supervisors

Parole Agents

Page 2

"Residence” means one or more addresses at which a person regularly resides, regardless of
the number of days or nights spent there, such as a shelter or structure that can be located by &
street address, including, but not limited to, houses, apartment buildings, motels, hotels,
homeless shelters, und recreational and other vehicles (PC 290.011[g]). A person can have
several residences pursuant to this definition.

If & parolee who is required to register as a sex offender claims that he or she is transient, he
or she must comply with the transient registration requirements, including registering with
the law enforcement agency that has jurisdiction over his or her location. If the parolee
establishes a “residence,” that parolee is no longer a transient, and the residence must comply
with the applicable residency restrictions as defined in PC Sections 3003(g) and/or
3003.5(b) - sec the table under Residency Restrictions, Page 4. Violation of the 2,000 foot

one of the Residency Restrictions, {s a mandatory report and shall be reported to.
the Board of Parole Hearings (BPH). It is imperative that the report contaln sufficient detail
to substantiate the charge, including any necessary attachments.

“Regularly” Clarified

For purposes of this policy, when determining whether a parolee “regularly resides” at an
address, the PA must review the totality of the circumstances, “Regularly” spending one day
or one night in a house, apartment, motel, hotel, shelter, structurs, or property that can be
located by & street address indicates that a “residence™ may be established if other
circumstances arc present. The following situstions or a combination thereof may
substantiate that a parolee has established a residence:

o The parolec stays one day or night at the same address cvery week, for muitiple
consecutive weeks, thus establishing an apparent pattern of occupancy.

¢ The pavolee stays two or more consecutive days or nights at the same address, or two
days or nights at the same address in a period that would appear to establish a pattern
of occupancy.

» The parolee is in possession of a key to an address where he or she has stayed and
there is evidencs of an apparent pattern of occupancy.

¢ The paroles receives mail at an address where he or she has stayed and there is
evidence of an apparent pattern of occupancy.

¢ Upon contacting the parolee at an address where he or she is located or had been
staying, and evidence exists that he or she established residency. Evidence would
include, but is not limited to, clothing in a closet or drawer, toiletries in the bathroom,
or collateral information from occupants and/or neighbors. Such evidence could
establish pattern indicating establishment of residency.
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In an effort 1o determine whether a residence has been established, the PA shall utilize all
available resources and information. If the totality of the circumstances clearly indicates
residency has been established, and a reasonable and prudent PA reviewing the same
information would draw a similar conclusion, then a residence has been established.
However, the following repeated and regular entries at an address, without additional
circumstances, shall not be considered “establishing a residence:”

s For the purpose of charging the GPS device, but no more than two hours per charging

ocomTence.

For the purpose of approved employment. ~

For the purpose of conducting legitimate business in a licensed business, professional, or

governmment buijlding.

For the purpose of obtaining care, treatment, or other services provided by licensed

providers.
GPS tacks and/or evidence of other circumstances that reveal a transient may have
established a “residence™ shall be investigated by the AOR, as this information may indicate

' a violation of parole. If this information indicates that a “residence” has been established, the
parolee is no longer transient, and as such, the residence must comply with the residency
restrictions noted below. Further, if a residence has been established, the parolee must
register that address with local law enforcement within five working days of the date the
residence was established.

Note that some Jocations where the transient paroles is staying, such as & bridge, transient
encampment, and/or bus stop, may be in close proximity to a school, park, or area where
children congregate, but these locations do not meet the statutory definition of a “residence”
and therefore, are not subject to the provisions of residency restrictions. However, these
locations may not be appropriate for the parolee to frequent based upon his or her existing
special conditions of parole, local community ordinances, or criminal history. If a special
candition of parole does not exist, yet the circumstances warrant such consideration, an
additional special condition of parole may be imposed.

Residency Restrictions

Classification Restriction Authority
1 | High Risk Sex Offenders (HRSO) | One-balf mile from amy public or | PC 3003(g)
who have e current or prior | private school serving any grade(s)
conviction of PC Sections 283 | of Kindergartes (K) thrm 12.
(including !l subsections) and/or
PC 288.5, released on or before
Navember 7, 2006.
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| Classification

Restriction

Authority

2 | HRSOus who have a current or prior
conviction of PC Sections 288
(including all subsections) and/or
PC 288.5, released on or after
November 8, 2006.

One-half mile from any public or

private school serviug any grade(s)

of K thru 12, and 2,000 feet from

any park whers children regularly
T.

PC  3003(g)
and PC 3003.5

(b)

3 | Al Registered Sex Offendens
released on or after
November 8, 2006, excopt thase in
number 2 above.

2,000 feet from amay public or
private school serving say grade(s)
of K thru 12, and 2,000 feet from
any park whers children regularly

gather,

PC 3003.5(b)

4 | Non-HRSO0s who have a current or
prior conviction of PC Sections 288
(including all subsections) and/or
PC 2885, releasosd om or before
November 7, 2006.

Auy residence restriction must be
supported by circumstances fownd
in the parcles’s oriminal history
and faclude clear aad articuiate
justfication,

NOTE: This condition of parole
shall only apply 10 a parolese who
changey his or her residence on or
2008. The

current and/or

offense(s),
arrests  and/or
behavior as
noted in the
Subject’s
criminal
history.

S { Al Remaining Sex
OfNenders, regardiess of their
supervision classification, who
have a curremt or prior conviction
that s mot PC Section 288
(including all subsections) and/or
PC 2385, and roieased on or
before November 7, 2006.

Any residence restriction mast be
supported by circumstances fouad
in the pareles’s crimina) bistory
and ioclude clear and articulate
Justification,

current and/or
prior
offense(s),
arrests andfor

noted in the
Subject's
criminal
history,

Trassient Registration Requirements

Transients have lifetime registration requirements including:

* Register within five working days of release from incarceration.
» Reregister at least once every 30 days regardless of the length of time he or she has been
physically present in the particular jurisdiction in which he or she reregisters.
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» Upon moving to a residence - register that address within five working days.

* Upon becoming transient after moving out of a residence, register as a transient within
five working days after moving out.

¢ Beginning on the first birthday following registration, register annually, within five
working days of birthday - update registration in whichever jurisdiction he or she is
physically present on that date.

¢ At the 30-day updates and the annual update, provide cumrent information as requited on
the Department of Justice annual update form, including;

L Awrittenmdsignodstatemmtwiththemmemdaddressofttwpam’s
cmployer, and the address of the person's place of employment if that is different
from the employer's main address.

2. Fingerprints and a current photograph, '
3. The license plate number of any vehicle owned by, regularly driven by, or
registered to him or her.

. Whm&ansfaaﬁmgistamdmgim.theymustpoﬁdecmmmfomaionumquimd
' oatbeDepamncmofJuadocmgismdonfonns,andmflis:rhaphcaswhmheorsin
sleeps, eats, works, frequents, and engages in leisure activities. If a tyansient changes or
addstothcplacesliaedonmefonnduringtln30-dayperiod.reportingthcchmguor

additions is not required until the next required reregistration.

Violations of sex offender registration provisions are a mandatory report and shall be
reported to the BPH. It is imperative that the report contain sufficient detail to substantiate
the charge, including any necessary attachments. ,

For wransients who establish a residence, there is no violation until expiration of the five
wuorking day period after the residence has been established. If a transient establishes a
residence then moves out before expiration of the flve working day period, he has not
violated the registration provisions, and the requirement to reregister no longer exists.
However, this provision shall not be utilized or manipulated in such a way as to circumvent
the statute or a8 a means by which to avoid registration.

Agent of Record

The AOR shall inform each PC 290 parolee of the PC definition of “transjent™ and ensure the
parolee is aware of his or her registration requirements.

In lieu of completing the required face-to-face residence contacts, the AOR shall contact the
parolee at either his or her place of employment (if employed) or in the field. This could



.. 81“/8'?/2618” 19:42 FAP » S4ve2207 NO. 177

Regional Parole Administrators
Unit Supervisors

Parole Agents

Page 6

indudeamsidenccwhmthoparoleeappumtobestaying‘ All contacts shall be
documented on the Record of Supervision (ROS), CDCR form 1650D. Transiests shall still
bemqtﬁredmdisclosethelocaﬁmnwhemdleyhaveslcpt,orimcndtos!eq:atnight.dm'lng
the face-to-face contacts.

The AOR shall ensure that transient parolees are instructed to charge the GPS devices in
accordancs with current conditions of parole. Agents shall continue to give transients the
opportunity to charge their GPS devices in the Parole Unit during normal business hours.

Unit Supervisor

During case reviews, the Unit Supervisor (US) shall ensure that the AOR is meeting current
contact case supervision specifications. Transients on GPS monitoring shall have the
residential fece-to-face contact specifications modified to a face-to-face contact in the fleld or

'place of employment.
Additionally, the US shall ensure;

s The AOR adheres to existing GPS monitoring requirements, and annotates any issues
on the ROS.

* All violations arc addreased in accordance with existing policy.

* Any special conditions of parole that may be warranted are imposed.

Thempetvisimofsexoffcndetsisacomprehensivemsk,andreliesonaucmmamm
of discretionary decision making. The monitoring of transient sex offenders is no different,
& this population poses & unique set of challenges that must be addressed.

Ifyouhawauyqncsﬁom.pleaseconmctﬂwSemeyVioleumdawwﬁghRiskSex
omunitme"mﬂat l:.'.\!._x, /L !‘; AL OLT ¢ .

G G N -

THOMAS G. HOFFMAN
Director
Division of Adult Parole Operations
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PROGRAMSURVEY RESPONSES
Reentry Cancil BCity and County of San Francisco

Responses Received as of 12:00pm, 3/30/2010

Organization

A Woman's Place

AIDS Legal Referral Panel

Arriba Juntos

Asian American Recovery Servicedsian American Residential Recovery Services
Asian American Recovery Service€omprehensive Outreaétrogram for Pacific
Islanders and Asian Substance Abusers (COPPASA)

Asian American Recovery Servicesee Woodward Counseling Center
Asian American Recovery ServiceBroject Reconnect

Asian Law Caucus, Juvenile Justice Project

Asian Neighborhood Bsgn- Employment Training Center

Asian Women's Shelter

Bay Area Legal Aid Legal Barriers to Employment Project

California Pacific Medical CenterPEP Jobs

Catholic Charities, CYQ Leland House

Center for Young Women's Development (CYWD)

CornellCompanies, Inc. Parolee Services Center & FRelease Center
Cornell Companies, Ine.Taylor Street Facility

Delancey Street Foundation

Department of Public Health/CBHSCentral City Older Adults

Department of Public Health/CBHSSouth of Market Mntal Health Services
Department of Veteran AffairsSan Francisco VA Downtown Clinic
Episcopal Community Services (CHEFS Program)

Goodwill Industries Assessment Services

Goodwill Industries Back on Track

Goodwill Industries San Francisco Traimg Partnership

Haight Ashbury Free ClinicsJail Psychiatric Services

Hamilton Family Center Transitional Housing Program

Homeless Children's NetworkEarly Periodic Screening, Diagnosis, and Treatment
Hospitality House

Hyde Street Community Seces- Tenderloin Outpatient Clinic

Iris Center

Lavender Youth Recreation & Information Center (LYRIC)

Lawyers' Committee for Civil Rights

Leaders in Community Alternatives, Inc. (LCA)

Mission Neighborhood Health Cente€linica Esperanza

National Enployment Law Project Second Chance Labor Project

Positive Resource Center

Prop 36

Recovery Survival Network (RSN)

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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PROGRAMSURVEY RESPONSES
Reentry Cancil BCity and County of San Francisco

SafeHouse

San Francisco Adult Probation Departmeh8-25 Transitional Age Adult Probation
Supervision

San Francisco Bay Counseliagd Education

San Francisco Office of Citizen Complaints

San Francisco Public LibraryProject Read

San Francisco Rental Assistance Program

St. Paul of the Shipwreck Catholic Churc8ister Thea Bowman Center Food Pantry
Superior Court of CaliforniaCounty of San FrancisSccdACCESS Center (Legal Self
Help)

The Salvation Army Harbor House Program

Tom Wadell Clinicc OBOT

Toolworks- Janitorial Training/Placement

Youth Treatment & Education Center (YTEC)

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
Page? of 2
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Survey of Services & Programs
for People Returning from Jails and Prisons

Reentry Council of the City & County of San Francisco

The Reentry Council is responsible for coordinating local efforts to support adults exiting San
Francisco County Jails, San Francisco juvenile justice out-of-home placements, the California
Department of Corrections and Rehabilitation facilities, and the United State Federal Bureau of Prison
facilities. For more information, see|http://sfreentry.com|

Purpose of this Survey
The findings from this survey will be used for two purposes:

1) Toinform the Reentry & RXQFLOYfV UHSRUW RQ WKH SURJUDPV QHHGV E
available to better coordinate the safe and successful reentry of adults returning to San Francisco
from jails and prisons. This report will be delivered to the Mayor and the Board of Supervisors.

2) To update the popular resource guide, Getting Out & Staying Out: A Guide to San Francisco
Resources for People Leaving Jails  and Prisons . 10,000 high-quality bound guides, and
countless PDF downloads, have been distributed in the last 2 years, and it is now available only at
[http://sfreentry.com| With your help, we will update the guide, print, and distribute hard copies to
the prison libraries, jails, your organizations, and other places to provide people leaving jails and
prisons with information that they need. ODNH WKLYV JXLGH HYHQ PRUH XVHIXO Z
listing! The guide is intended for adults who are incarcerated and soon to be released from jail or
prison, and also for formerly incarcerated individuals who are living in San Francisco.

Instructions for Survey
1) Please complete one survey for each program that your agency runs.

2) In-custody and out-of-custody programs should complete a survey.

3) Government, non-profit, and other community-led programs should complete a
survey.

4) Please complete this survey even if your program primarily serve people not
returning from jails and prisons, but serves people who are low-income, in need of
DGGLFWLRQ UHFRYHU\ RU KHDOWK VHUYLFHV IDPLO\ |
services.

5) Enclose any current brochures, weekly schedules, program rules, program
evaluations, or other documentation that provides details about the questions below.
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1. YOUR INFORMATION
NAME OF PERSON COMPLETING THIS SURVEY:

Phone Number: Email:

2. PROGRAM & AGENCY INFORMATION
NAME OF PROGRAM: Program Website:

NAME OF AGENCY/ORGANIZATION: Agency Website:

Type of Agency/Organization:

[ ] a nonprofit organization [ ] registered as a 501(c)3 organization
[] a for profit organization Please describe:
[] a governmental entity Please describe:
[ ] other Please describe:

Check all funding sources that support the program:

(] Federal grant or contract Please describe:
[] State grant or contract Please describe:
(] City/County grant or contract Please describe:
[] Subcontract through other agency Please describe:
] Private/corporate foundation Please describe:
[] Individual contributions Please describe:

[] Client fees Please describe:
[ ] Other Please describe:

3. ABOUT THIS PROGRAM
What qualifications, certifications, or training are required of WK LYV S U RahUliDePsta¥f?

Is front line staff trained or experienced in issues related to incarceration?

What is the S U R J U &Rifté&/philosophy/mission?

Is this program faith-based? If so, of what faith?

I"#$9%&' () *(+,%-+./0%123%4525
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Does this program maintain a waiting list? If so, please describe how this is administered.

Does the program conduct individualized needs assessments of clients? If so, is it used for case planning?

Does this program stay in touch with clients at the end of the program? If so, how?

What is the maximum length of stay in this program?
What is the average length of stay in this program?

What are the goals of this program? What are the outcome measures used to evaluate progress toward
these goals?

If this program has been evaluated, please describe who conducted the evaluation and when it was
conducted.

Please attach copy of evaluation findings.
How do participants provide feedback on program quality? Please describe any house councils, grievance

policies, client surveys, or other mechanisms in place.

What written program rules, such as grievance policy or client-program termination criteria, are provided to
clients?

Please attach documentation of program rules.
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4. SERVICES & HOUSING PROVIDED

Please list and describe the services and housing provided by this program. Include only the activities that
this program provides directly. Do not list the activities provided by other programs to which you may

refer clients. Be sure to include point in time capacity information for each type of service provided. Please
summarize as appropriate.

Current Capacity

Services & Housing Provide d (Number of Beds or Service Slots)
Please describe the current program capacity at any point in
HOUSING & SHELTER time. Provide as much detail as necessary to fully explain.

[] Emergency Shelter
[ ] Hotel Vouchers
[] Permanent Housing

[ ] Rental & Move-in Assistance

[] Transitional Housing
[] Other

Please describe the current program capacity at any point in
BASIC NEEDS time. Provide as much detail as necessary to fully explain.

[] Access to Internet
[ $VVLVWDQFH *HWW L Q/Other LF.H
Clothing

Food/Prepared Meals

Hygiene/Personal Care Items
P.O. Box/Mail Service

Phone/Voicemail

Shower Facilities

Storage Facilities

O Ogdgiooiu

Transit Vouchers
[ ] Other

Please describe the current program capacity at any point in
BEHAVIORAL & PHYSICAL HEALTH time. Provide as much detail as necessary to fully explain.

[ ] Mental Health Treatment

[ ] Substance Abuse Treatment

] Co-occurring Disorder/Dual Diagnosis
Treatment

[ ] Medical Care

DUE: Wednesday March 31, 2010
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[ ] Dental Care

[] Vision Care
[ ] Health & Wellness Education
[ ] Other
Please describe the current program capacity at any point in
SUPPORTIVE SERVICES time. Provide as much detail as necessary to fully explain.

[ ] Anger Management

[ ] Community Education & Mediation

[] Group Counseling/Therapy

[ ] Intensive Case Management

[] Individual Counseling/Therapy

(] Mentorship

[ ] Outreach

[ ] Post-Incarceration Support

[] Restorative Justice/Survivor Impact

[ ] Trauma Recovery Services

[ ] Victim/Survivor Services

[ ] Other

Please describe the current program capacity at any point in
EDUCATION time. Provide as much detail as necessary to fully explain.

Basic/Remedial Education

College & Graduate Education

Creative or Performing Arts

English as a Second Language

GED & High School Education

Reading/Literacy

OOgdioo

Vocational Education

[] Other

Please describe the current program capacity at any point in
EMPLOYMENT & INCOME time. Provide as much detail as necessary to fully explain.

[] Assessment & Application for Food Stamps

[ ] Assessment & Application for General
Assistance

[] Assessment & Application for SSI
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[ ] Credit Repair

[ ] Employment Training

[ ] Employment Placement

[ ] Employment Retention

[] Job Readiness/Life Skills
] Money Management/Personal Financial
Education

[ ] Representative Payee Services

[] Other

Please describe the current program capacity at any point in
LEGAL SERVICES & ADVOCACY time. Provide as much detail as necessary to fully explain.

[ ] Clean Slate/ Conviction Expungement
Services

Inmate & Parolee Legal Issues

Employment Law

Family Law

Housing & Eviction Defense

Restraining/Stay Away Orders

EpEpEiEiEi

Voting Outreach & Education

[] Other

Please describe the current program capacity at any point in
FAMILY & CHILDREN time. Provide as much detail as necessary to fully explain.

Childcare

Couples/Family Counseling

Family Reunification

Parenting Support/Education

Services for Children

Visits of Family Members in Jails & Prisons

[] Other
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5. ACCESS TO SERVICES & HOUSING

Address(es) of Service Sites: If multiple sites, please list Days and Hours that Site is Open:
each service site.

Are clients required to have a referral from another entity? If so, from where?

May clients drop in, or do they need an appointment?

Language(s) Spoken by Staff:

How does this program serve individuals whose primary language is not English?

Is your facility(ies) accessible to people with mobility impairments? (e.g. wheelchair accessible)

Is your program accessible to people who have vision, hearing, or other impairments? Please describe:

Client fees, if any. Please explain rates in detail, including any sliding scale used to set fees, and any public
assistance that is collected as part of client fees:

What do clients need before getting into this program (check all that apply):
[ ] State-issued ID  [_] Social Security card [_IProof of SF Residency [ ] TB clearance
[ ] Other:

Will you assist entering clients in getting these?

6. INTAKE PERSON (WHOM POTENTIAL CLIENTS SHOULD CONTACT):

Name: Phone Number:
Position/Title: Fax Number:
Specific intake days and times: Email:
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7. POPULATIONS SERVED
Please check the genders, family compositions, and ages of people served by this program.

[ IMen [Jwomen [ ]Transgender People

[_|People of Specific Ages:

[]Pregnant Women [_JWomen with Children [] All Families (Any Adult/s with Children)

Please check the populations/communities that are primarily served by this program.

[_]African American [_]Asian/Pacific Islander [ ] Hispanic/Latino(a) [_] American Indian/Alaskan

Native

[ Lesbian, Gay, Bisexual, Transgender [ ] Immigrant [ ] Language other than English:

Please check as many populations as apply to describe the people who are served by this program. Please

indicate if being part of each population V H U YgrbGp'is an eligibility requirement
program, and/or if population served “group is a primary population of the program.

for participation in

ELIGIBILITY PRIMARY
REQUIREMENT POPULATION

POPULATIONS (Program is (Program
SERVED by this Describe criteria that apply to limited to serving primarily serves
program people served by this program. population.) population.)
Families or Children of Note specific population(s):
People involved in the m m
Criminal Justice
System
Defendants with a note specific collaborative
case in SF Superior court(s)/diversion program(s): M M
Court
Incarcerated in, or note specific program(s)/facility(ies):
recently released from, ] ]
SF County Jail
SF County Jall note specific program(s):
Alternative Custody H H
(Community
Programs) Participants
On SF Adult Probation note specific program(s)/specialized

probation caseloads: Il L]
On SF Juvenile note specific program(s)/specialized
Probation probation caseloads: ] ]

&)#,-.I0IE%%,)8>].+,@*/1+=IF#,1G8#,@*(@+H!
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Incarcerated in or note specific program(s)/facility(ies):
recently released from Il U]
State Prison
On State Parole note specific program(s)/parole

caseloads: O L]
Incarcerated in or note specific program(s)/facility(ies):
recently released from Il U]

Federal Prison

On Federal Probation  note specific program(s)/probation

caseloads: O O
Be a Veteran of the note if discharge must be honorable: H H
U.S. Military
Currently be homeless What definition of homeless is used: 0 0
Have a specific note diagnosis or condition:
medical or mental H H
health diagnosis or
condition
Other Please describe: 0 0

Please check and describe all eligibility restrictions _that apply to people served by this program.

ELIGIBILITY
RESTRICTION
Describe all criteria that exclude people (Program does not
ELIGIBILITY RESTRICTIONS from participation in this program. serve these people.)
May not have criminal conviction Please describe:
for violent offense. N
May not have criminal conviction Please describe: O
for sex offense.
May not have criminal conviction Please describe: O
for gang-related offense.
May not have criminal conviction Please describe: 0
for arson.
May not be a registered sex Please describe: u
offender (290).
Other Eligibility Restrictions: Please describe: n

Thank you for completing the Survey!
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FOCUS GROUPS: OVERVIEW
Reentry Councit City and County of San Francisco

Focus Groups: Conducted

Focus Group A: Survivors/Victims (15 individuals who are survivors themselves and/or
immediate family members of victims. Most are parents and siblings of murder victims.)
January 21, 2010

6:30pm8:00pm

San Francisco SheriffOs Begent, Administrative Offices

Focus Group B1: Formerly Incarcerated (13 individuals (men and women) on federal pre
release and federal probation.)

February 232010

8:00am9:30am

Cornell Corrections, 111 Taylor Street Facility

Focus Groups B2: Formerly hcarcerated (16 male and female individuals who had served
part or all of sentence in SF County Jail))

February 232010

9:30am11:00am

SF SheriffOs Department, PREP Facility

Focus Group B3: Formerly Incarcerated (L4 individuals (men) on state parolg.
Felruary 23 2010

10:30am11:30am

Cornell Corrections, 111 Taylor Street Facility

Focus Group C1: Currently Incarcerated (15 inmates (10 women from SISTERS and 5
from SYNERGY programs.) Some are pretrial, others serving sentence in County Jail,
and others avaiting transfer to State Prison)

March 1 2010

4:30pm6:00pm

San Francisco County Jail #2, D Pod

Focus Group C2: Currently Incarcerated (14 inmates who will be paroling to San
Francisco. All volunteered to participate through outreach of California Reenty Program,
a community-based program that works with H Unit inmates to plan for their release.
March 2, 2010

3:00pm4:30pm

San Quentin State Prison, H Unit

Focus Groups: Planned

¥ FocusGroup B4: Formerly Incarcerated (Spanishspeaking parolees)
¥ FocusGroup D: Family members of people in prison

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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FOCUSGROUP A
Questions for Focus Group of Survivors/Victims
Reentry Council

Overview: 1015 individuals, 1 hour, all input will be made anonymous.

Date: Thursday, January 21

Time: 6:00pm7:00pm

Place: SFSD Awtinistrative Offices
Facilitators: George Jurand, Delia Ginorio
Notetaker: Jessica Flintoft

Introduction provided about purpose of focus group, format and time, and ground rules.

Questions for Focus Group Discussion

The following questions are intendexlbe used to encourage structured discussion on the
following topics. The bolded questions are the topic area, and the questions that follow are those
that will be asked of participants.

1) When someone is victimized and the perpetrator is arrested, whatrs@ces or resources
are needed?
a) What housing, relocation, financial assistance, counseling, stay away orders, or other
services are needed while offender is incarcerated? When offender is released?

2) Do services or resources seem to be available to you? yam know how to access them?

a) How did you hear about these services or resources? What are some ways that this
information could be made more available to victims?

b) How can victims access these resources? Are family members able to access these?

c) Are thereeligibility requirements that create barriers for some victims? Are there barriers
to accessing services for victims with criminal records?

d) Is the application process straightforward?

e) Do you feel that these services helped to prepare you for offendes@s?e

3) How well do these services or resources work?

a) How well did these services meet your needs? What were the shortcomings or gaps?
What help, if any, did you receive that was the most valuable?

b) Did you find that the staff and services provided welevent to people of diverse
backgrounds? Were they culturally competent?

c) Did you find that the staff was adequately trained in unique issues related to experience
of being victimized, e.g., trauma recovery?

d) If applicable, did these services help to prepaiu to live in the same community as
your offender?

4) Did you have any experience requesting restitution?
a) If so, how well did this work for you?
This is a working document, current as of 3/30/2010.
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5)

6)

7

b) What are some ways, if any, that this process could be improved?
c) What can a victim do when restitution istipaid?

In your experience, how well does the victim notification process work?

a) Who is responsible for notifying a victim?

b) How could the system do a better job of staying in touch with a victim prior to the
offenderOs release? And after the offendelédse?

c) Do you feel your safety was well planned for, prior to the offenderOs release? What could
be improved, if anything?

How can we all do a better job of reducing new crimes committed by people in prisons
and jails?

a) What rehabilitative and restoratipeograms and services could work?

b) How can offendersO best become safe and contributing community members?

Is there anything else you want the City to know in order to best help people exiting
jails and prisons, and their victims?

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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FOCUSGROUP B1, B, B3
Questions for Focus Groups Formerly Incarcerated Individuals
Reentry Council

Overview: 1015 individuals per focus group:1L5 hours each; all input will be made
anonymous. Focus Group questions will be slightly customized to the three groups.

Bl

Date: February 23010

Time: 8:00ar9:30am

Place: Cornell Corrections, 111 Taylor Street Facility

Participants13 individuals (men and women) on federal-prkease and federal probation.
Facilitator:Jessica Flintoft, Reentry Council staff

NotetakerRebekah Krell Reentry Council staff

B2

Date: Tuesday February 23rd

Time: 9:30am11:00am

Place: SFSDOs PREP facility, 70 Oak Grove.
Participants: Former County Inmates

Facilitator: Dr. Jones/George Jurand & Lauren Bell
Notetaker: Michael Klinger

B3

Date: Tuesday February 23rd Time: 8:06a6100am (federal probationemsixed)
Time: 10:30aml1:30am

Place: Cornell Corrections, 111 Taylor Street.

Participants: State Parolees (men only)

Facilitator: Jessica Flintoft/Rebekah Krell

Notetaker: Rebekah Kréllessica Flintoft/Jeaneane Young

Introduction provided about the Reentry Council, purpose of focus group, format and time, and
ground rules. Distribute questions so that people may turn in written input at end of focus group,
or mail in later this week.

Questions for Focus Group Discussion

The following questions are intended to be used to encourage structured discussion on the
following topics. The bolded questions are the topic area, and the questions that follow are those
that will be asked of particgmts.

1) Introductions
a) First name, and, if you wish, the length of your most recent incarceration, and number of
times you have been in prison/jail.

2) At the time(s) that you were arrested, what were your primary concerns?
a) What concerns did you have fpourself
This is a working document, current as of 3/30/2010.
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b) For your family/loved ones?
c) What reflections did you have for victims/others who were harmed by your actions?

3) After you were sentenced to the facility where you spent most of your time, what
were your expectations about the services or resotes that might be available to you while
in custody?
a) What therapy, medical care, education, employment, or other services did you find
helpful? Who provided these? What peer support groups, or other piiedrsepport
was helpful? What victim impact/resative justice opportunities were available?
b) Were there barriers for inmates to access these services? Were there incentives to
participate in these?
c) How well did these services meet your needs? What were the shortcomings or gaps?
What support, if any, diyou receive that was the most valuable?
d) Did you find a difference between those services provided by the institution, and those
provided by outside organizations? If so, what differences?
e) Did you find that the staff and services provided were relevgmedple of diverse
backgrounds? Were they culturally competent?
f) Were you able to communicate or visit with family or loved ones? What were the
challenges of this? The benefits?

4) While incarcerated, how did you plan or prepare for your release and transion
into the community?
a) Did someone work with you to assess your needs and develop a reentry/transition plan? If
so, who? Was it helpful? Why or why not?
b) Did you apply for things such as driverOs license, a treatment program, or housing, prior
to releaseWho helped you do this?
c) How did you learn about services or resources on the outside? What are some ways that
this information could be made more available to people in prison/jail?
d) After you were released, what was the biggest difference between whaag@lanned
and what actually happened?
e) What was the most challenging aspect of the process of being released and transitioning
to probation/parole?

5) What services or resources are important to you now while on probation/parole?

a) Immediately upon releaswhere did you live? Where are you living now, and what
housing options do you know about for where you will live next?

b) Where have you received medical care or gotten prescriptions filled? Were these
coordinated with irprison/jail care you may have réoed?

c) Where have you received mental health or substance abuse treatment?

d) Have you been assessed for eligibility for benefits such as General Assistance, Food
Stamps, Med(Cal, SSI, subsidized housing waiting lists, or other government programs?

e) What connetions to education, employment training, or jobs have you made? Through
whom?

f) Have you found that the staff and services provided are relevant to people of diverse
backgrounds? Do you feel comfortable? Are they sensitive to the experience of having
been n prison/jail?

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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g) How well do these services meet your needs? What are the shortcomings or gaps? How
well have these services been coordinated?

6) How are you supporting your weltbeing, your family, and your plans to stay out of
the system permanently?
a) Haveyou found or created any mentors or peer support groups for people returning from
prisons/jails?
b) Have you utilized any family reunification services, couples counseling, or other family
oriented services?
c) Have you made arrangements to pay owed child stppgments? Do you worry about
not having done this?
d) What are your plans for paying fines, fees, and restitution? Do the conditions of
probation/parole limit or ability to find work or housing?
e) For those of you not on state parole, are you registenaaté®@ Were you registered to
vote prior to your felony conviction and imprisonment?
f) What are some ways that you would like to contribute to your comniNipiyticipating
in community groups, government advisory bodies, or volunteer organizations, for
exampe?

7) Is there anything else you want the City to know in order to best help people exiting
jails and prisons, and their families?

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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FOCUS GROUP C1 & C2
Questions for Focus Groups of Currently Incarcerated People
Reentry Council

Overview: 1015 individuak per focus group;-1.5 hours each; all input will be made
anonymous. Focus Group questions will be slightly customized to the two groups.

C1

Date: March 2

Time: 2:45pm

Place: San Quentin State Prison
Facilitator: Jessica Flintoft
Notetaker: RebekaKrell

C2

Date: March f'

Time: 4:30pm

Place: SF County JaWomen
Facilitator: Lauren Bell
Notetaker: Jessica Flintoft

Introduction provided about the Reentry Council, purpose of focus group, format and time, and
ground rules.

Questions for Focus Graip Discussion

The following questions are intended to be used to encourage structured discussion on the
following topics. The bolded questions are the topic area, and the questions that follow are those
that will be asked of participants.

1) Introductions
a) First name, and, if you wish, the length of your most recent incarceration, and number of
times you have been in prison/jail.

2) At the time(s) that you were arrested, what were your primary concerns?
a) What concerns did you have for yourself?
b) For your familyloved ones?
c) What reflections did you have for victims/others who were harmed by your actions?

3) Since youOve been hemehat services or resourcebave beenavailable to youwhile in
custody?
a) What therapy, medical care, education, employment, or othéceszido you find
helpful? Who provides these? What peer support groups, or other piisdrsepport
has been helpful? What victim impact/restorative justice opportunities are available?
b) Are there barriers for inmates to access these services? Arenitemavies to participate
in these?

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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4)

5)

6)

c)
d)
e)

f)

How well havethese sevices meet your needs? Whae éiheshortcomings or gaps?

What support, if any, hawou receivd that has beetihe most valuable?

Have you found a difference between those services provided mstitgtion, and those
provided by outside organizations? If so, what differences?

Are thestaff and services provided were relevantaogde of diverse backgrounds?eA
they culturally competent?
Are you able to communicate or visit with family or lowates? What are the challenges

of this? The benefits?

How are you planning or preparing for your release and transition into the
community?

a)
b)

c)

Is someone working with you to assess your needs and develop a reentry/transition plan?
If so, who? Is it helpful®Vhy or why not?

Have you applied for things such as driverOs license, a treatment program, or housing,
prior to release Who has helped you to do this?

How do you learn about services or resources on the outside? What are some ways that
this information cald be made more available to people in prison/jail?

What services or resourcesvill be important to you while on probation/parole?

a)
b)
c)
d)

e)

Immediately upon release, do you yet know where you will live? Do know of some
housing options that might be availableytu?

Do you know where you will seek medical care or get prescriptions filled? Will these be
coordinated with any medical care you are receiving here in jail/prison?

Have you been assessed for eligibility for benefits such as General Assistance, Food
Stamgs, MediCal, SSI, subsidized housing waiting lists, or other government programs?
What connections to education, employment training, or jobs have you made? Through
whom?

If you have been on parole/probation before, how well have these seretgeun

needs? Whatvere the shortcomings or gapd®@w well have these services been
coordinated?

How will you support your well-being, your family, and your plans to stay out of the
system permanently?

a)
b)
c)

d)
e)

f)

Have you found or created any mentors or peer support groupsdple on
parole/probation?

Have you, or will you, utilize any family reunification services, couples counseling, or
other family oriented services?

Have you made arrangements to pay owed child support payments? Do you worry about
not having done this®o you know how to do this?

What are your plans for paying fines, fees, and restitution?

[For those of you not on state parole, are you registered to vote?] Were you registered to
vote prior to your felony conviction and imprisonment?

What are some wayhat you would like to contribute to your commuitparticipating

in community groups, government advisory bodies, or volunteer organizations, for
example?

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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7) Is there anything else you want the City to known order to best helppeople exiting
jails and prisons and their families?

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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GROUP D
Questions for Focus Group ofFamily Members of People in State or Federal Prison
Reentry Council

Overview: 10 individuals, 1.5 hours, all input will be made anonymous.

Facilitator: TBD
Notetaker: TBD
Date: TBD
Time: TBD
Place: TBD

Jessica provides introduction about purpose of focus group, format and time, and ground rules.

Questions for Focus Group Discussion

The following questions are intended to be used to encourage structured discussion on the
following topics. The bolded questions are the topic area, and the questions that follow are those
that will be asked of participants.

1) Introductions

a)

First Name, and what family member is/has been in prison. If you wish, share length and
place of incarceration.

2) When a family member is arrested what sevices or resources do family members

need?

a) What housing, relocation, financial assistance, child care, legal services, or other services
are needed when family member is arrested?

b) While family memberOs case is pending?

c) While srving time in prison?

d) Atrelease and while on parole or probation?

3) What services and informationare available to you?

a) What services and information are available to you?

b) How did you hear about these services or resources? What are some ways that this
information could be made more accessible to families?

c) Are family members able to access these? Teens? Adults? Caregivers?

d) Are there eligibility requirements that create barriers for some family members? Are
there barriers to accessing services for pewfite criminal records? Those who are
undocumented?

e) Is the application process for these services straightforward?

4) How well do these services or resources work?

a) How well did these services meet your needs? What were the shortcomings or gaps?
What help, ifany, did you receive that was the most valuable?

b) Did you find that the staff and services provided were relevant to people of diverse

languages, cultures, abdckgrounds? Were they culturally competent?

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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c)

Did you find that the staff was adequately trailmednique issues related baving a
family member incarcerated?

5) Have you or other family members experienced judgment, shaming, or disrespect for
having someone in prison?

6)

7

8)

9)

a)
b)
c)

d)

Did you find that accessing services from the County, the School District, or othe
entities was made more difficult because of this judgment?

What systems or processes are more friendly to and easier to navigate for families with
an incarcerated loved one? Which are harder?

What are some things that government or community based pagans could do to

make you feel less stigmatized and more respected?

Did you feel comfortable sharing information about your family memberQOs status with
these systems? Did you find that confidential or personal information was protected?

How could the kaws or policies of Child Welfare, Child Support, Housing Authority,
and other systems be changed to better support families who have someone in prison?

a)

b)

Were you aware of your rights and obligations as related to Child Welfare? Child

Support? Housing Authity or other publicly funded housing?

What are some problems you encountered with these systems? What are some aspects of
working with these systems that worked well for your family?

In your experience,how do prison rules impact the family?

a)
b)

c)

What informaion did you need to have about prison rules? What were some of the rules
that most impacted your ability to have the kind of relationship you wanted to have?

How did having someone in prison increase your costs of phone calls, transportation, and
other thngs associated with having someone inside? How did you cover these?

What suggestions do you have for people responsible for prisons about how they could
work better with families?

In your experience,how does parole/probation impact the family?

a)
b)

c)

What information did you need to have about conditions of parole/probation prior to
release? Post release?

How did having someone on parole/probation impact your familyOs eligibility for
housing, employment, benefits, or other essentials?

What suggestions do you heafor parole/probation about how they could work better
with families?

Is there anything else you want the City to known order to best helppeople exiting
jails and prisons and their families?

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.

Pagell of 39



FOCUS GROUPS: FEEDBACK AND NOTES
Reentry Councit City and County of San Francisco

FOCUSGROUP A

Focus Group of Survivors/Victims

Reentry Council

January 21, 2010

6:30pm8:00pm

San Francisco SheriffOs Department, Administrative Offices

Participants: 15 individuals who are survivors themselves and/or immediate family members of

victims. Most are parents and siblings of murder victims. épatints volunteered through
outreach by Survivor Restoration Program staff.

Facilitator: George JurandReentry Council stafSheriffOs Survivor Restoration Program
NotetakerJessica FlintoftReentry Council staff

Others PresenDelia Ginorio, Sheriff©Department Survivor Restoration Program

Introduction provided about the Reentry Council, purpose of focus group, format and time, and
ground rules.

Introductions

Participants shared their names, and welcomed each other.

Il.
resources are needed?

When someone is victhized and the perpetrator is arrested, what services or

¥

¥
¥

¥

Help is needed. Mental health help, medical assistance, and information. At those times, you
need a professional or law enforcement service. There were threats against nresti¢hegai
family. Need someone to go to for answers. May need relocation assistance. This was my
third child who was killed. The first, afdonth-old baby given drugs and killed. Second, my
almost 21 year old was executed. And then, my 19 year old was exedtien, | am

threatenell where should | go? | am on the list for the move, but, because | am-in low
income housing, | canOt be relocated. After this third death, | need relocation. | have a whole
household of children being threatened and murdered el inaited the police in to my

home and community. | am working in the community, and this is the only reason that | am
alive. Only when the Crime Victim Unit said that they were going to put her and her family
into secret housing. | needed mental healibrtra services, law enforcement, housing and
relocation, and money.

The whole family went into fear. We didnOt know who did it. Need immediate contact with
someone to tell you something. Why done? Is there a danger? Need a liaison from the police
at the gego. After the suspect was identified, | still had questions. Once IOm safe, what do |
do next?

Need community watch groups to work with the Police.

In the public housing in North Beach, there are lots of kids selling drugs. Need to enforce
trespassing lasv

For kids, really need PTSD counseling.

Upon Release of Offender?

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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¥
¥
¥

Need to rehabilitate him back into the community successfully.

After only 72 hours, and the charges are dropped, what do they need?

Need better investigations on the scene. The Policéviave been able to do a better job.

He was out of jail for 1 month before he killed my son. The Police said to not connect your
sonOs case to a ObadO case. But, the family knew that it was linked. The Police did not take
the lead seriously. Filed a corapit 3 years later at the Office of CitizenOs Complaints.

Initially, 1 did get proper resources in the first week. | was in shock, making funeral
arrangements for her son. | did receive quick services at 850 Bryant Street and at Arriba
Juntos. They trietb comfort me, and had help with the funeral arrangements. They can pay
$250 toward funeral reception. The funeral cost $1TN0®@ is unaffordable. In the first
moments, yes, there were helpful services.

Just after the burial is when the shock come$hey had given me pamphlets for SF

General Hospital trauma center and other places. | was able to see a psychiatrist at Kaiser for
3 months. | took 3 months off of work. | felt supported. The problem is with the SF Police
Department, and how they investiga the case. Victims Services was very helfgfiliey

eventually reimbursed me for the remaining costs at Kaiser. There was no connection
between Victim Services and the homicide investigators. | went directly to the investigators
separately. It would be ter if these were more connected.

| never knew where to get help. My sonQgigiiend called me. Her brother had killed my

son. | had no interaction with police, office of victimsO services, nothing. No contact.

It seemed surreal. | needed someone,kindpassionate, and knowledgeable. Someone to
handle the burial, and the phone calls. At the time, | didnOt have anyone to talk to. | really
needed to share my feelings. | kept hearing, OdonOt talk to anyone.O Eventually, my 2 year old
was having nightmas. | had been taking my 2 year old to the cemetery with me. | stopped
doing this, and she did better. People need a compassionate, caring person. Need help taking
care of the children. Need food cooked, everyday things that are going on. Department of
Pubic Health, Police, Sheriff, and the Healing Circle are doing these things. | needed a
community liaison centé with the Police, DA, Victims Services, etc. One person from each
neighborhood who is empowered and has the skills to navigate things forya féeeit

someone with a great deal of sensitivity. The message of OdonOt say anythingO came from
other family members who did not want to be exposed for illegal activities in which they

were engaged, because it was too painful to talk about, or becawse/dsea threat of

danger. Experiences of grief included anger, withdrawal, and rage.

| went into my childrenOs schools, which are good schools, and there was no support for
them. Because we are African Americans and it was seen as Oblack on blacktoniase,O i
considered no big deal. The school acted as though it is commonplace, and so, these African
American kids Ocan handle it,O when their brother is killed. There was no grief counseling
made available to the kids. The schools were just resigned tadihat the siblings are

fighting, and presume that it is because of their brotherOs death. I1tOs not right, and itOs not fair.
They still get that today at their schools.

Just like Columbine, we need services.

We should have schosilte survivor8l culturebased or ndt who go into schools, and talk

to other children. DonOt want to go sit at Vietiiness with a counselor who hasnOt been
through this. So, she hasnOt gone. Best thing she has ever had is to be with mothers and
fathers who have gone throughsthrhey turn anger and tears into power and strength.

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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¥

¥

There are not enough people of color who are sensitive. They treat the kids who survived like
criminals.

[After my brother was killed], there was no help when I returned to school. People at school
“were just nicer.” They gave me less homework. This didn’t help. I needed time to just check
out, go a wellness center. Would have liked to have someone to talk to—needed someone to
talk to, to just take a break. I got in trouble at school sometimes because I didn’t have this.
Other sibling of brother who was killed wrote about experience in a poetry contest. Parts of
her poem included reflections that all she could think about was her brother dying, and that
her mom was “going crazy.” She reflected that she thought that her mom didn’t want to ask
for help because she didn’t want people to ask her what her son did.

Schools need to do a better job of communicating with parents when their surviving children
are acting out at school. Don’t just put a child in the office because she’s in trouble. Call the
parent and tell her why.

How long should services be available to families and survivors?

¥

We should be there for a long time. My baby died in 1986, and had been born on Martin
Luther King, Jr. Day. On every MLK day, all I think about is my baby, and if she were here
now. She has a sister, born the month before in December. But, what about my baby? She’d
have been 24 years old. No one called her on MLK Day, her daughter’s birthday. I have the
Healing Circle and church members. In 1989 my son died, and in 2004 my other son died.
But, I'm told ‘we can’t find you a therapist in the Bayview’? I am tired, nervous, and a strong
Christina. Don’t tell me that I don’t need no help. The therapist at the senior citizen center
may be leaving her. The Healing Circle calls me.

For this long term care, who’s going to provide it? Who should provide this?

¥

¥

¥
¥
¥

Care varies from family to family, and should be provided as long as needed through three
phases: First, family needs a highly skilled therapist. Second, family needs a kind and caring
community member. Third, family needs the Healing Circle. All of this should continue as
long as it is needed.

I have two cousins who were murdered, and I feel so much anger when I think about white
people in the suburbs. People of color are so disregarded. I am so angry.

No one model of caring fits all people.

The Healing Circle, Department of Public Health, and SFUSD should triage needs.

Services must get out there—how do we let people know about these services?

Can survivors be trained to help other survivors?

¥
¥

We can be those people. We can do it ourselves!

Victims need housing. I have been asking for housing ever since my son was killed. I have
been in the same house the whole time. More than 4 people in a 2-bedroom house, and the
house is leaking.

We [survivors in the Healing Circle] have been going into San Quentin and San Bruno. We
are going in, and telling our stories. “People are coming out and they are changing.” They are
coming out into the community, and becoming new people.

I’'m hurting. I’m tired. I’'m scared. We are turning talk into action.

We can get our own resources together.

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flintoft, (415) 553-1593, reentry.council@sfgov.org.
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¥

¥
¥

The Trauma Treatment Center is helpful and culturally competent. We want to talk to others
who have been thugh this. We need to quit waiting. The Community Response Network is
coolN they will sit with you.

The Critical Incident Response Team will help talk to you, your family, and your neighbors.
Yoga is a great resource too. | know about this through word oftrmo

How do we reach people in need?

¥
¥

We know who they are.

In the next 2472 hours, there will be another shooting. | would imagine that someone is
affected all the time in the Bay Area. | know people who have problems. LetOs get resources
together and gss them on. All the time there is someone going into SF General with a family
there who is dumbfounded, and no one is there to take them through the steps.

We know who needs help. We know because we are in the neighborhood, and we know who
is getting shatAnd, we look at the police statistics.

We have already identified Ocommunity wellness partners.O We need a resource books, and
have this in our possession.

We should develop a curriculum, and get a certificate in Ohealing circle,O or Osurvivor
network.CEveryone has a place that they can be. For example, the Police came to the job
everyday just to get my son to testify. | have just one son. We were living in the community
with the perpetrator. They were going to give him money to move away.

LetOs bridgde gap between the police and the community. But with police supervisors, we
need to do more. They take evidence, and to this day, the investigator doesnOt call. Unless |
go down to the office myself to talk to him in person, | never hear from him.

We needour County supervisors to help us now, not only when they are elected. They look

at you as though you are stupid, but | am there because | needed help, and | am there asking
for that help. For example, | saw Supervisor Mirkarimi walking down the strebirmuhis

baby and talking on the phone, and he just looked so happy. And, here | am. Well, do
something now. We even have a black woman as supervisor, but we havenOt seen the
support. Supervisor Avalos is pretty ok.

| had a ceworker whose son was shotHunters Point at work. It was his very first day of

work. He survived, but had major trauma. VictimOs Services wanted to put him in protective
custody, but his grandmother, auntie, and cousins all live in the community. What about their
safety? Mother wiks at [name of employer] and is around the community all the time. The
family remains unprotected, and then becomes the target. CanOt put the rest of the family at
risk. People in witness protection have even been killed.

VI. How can we all do a better pb of reducing new crimes committed by people coming ou
of prisons and jails?

—t

¥

¥

¥

Hire people who have records. This is what | do. Screen them, and decide what you can work
with and what you canOt. Jobs provide stability, and this decreases crimes.

Do what ve are already doing now. We are communicating with the Lifers in prison, and we
can rehabilitate those people who are inside now. If we do more of this, we will have an even
greater impact.

Send letters and books to the young people in jail now. Keepngetidim positive messages

to them to keep them on the right track.

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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¥

¥

The Board of Supervisors should pass a resolution to point out the disparities in health for the
African American community. The Mental Health Board should take up this issue as well.
The person being released from jail or prison needs the probation mandated programs to be
active in community programs where victims are involved.

We should put all of the people coming out of jails and prisons together, and ask them how to
restore and rebuild community. Perhaps we should run some sort of community jail?

We need to look back at what worked in the past to go forward successfully. We should
appeal to what young people want to do. Provide a safe space for youth where they can
communicate and leathings; a place that they can come to. We have over 100 young

people moving through the Bay Area, and if we could provide them with part time jobs, they
might get it. What worked in the past is when we had people to really really work with them.

If pimps had one of the girls, then we took the girls off the street. Whole groups of young

men would protect girls against pimps. We need pool tables, whatever it is that keeps young
people engaged. Need jobs? We need jobs for them.

We should create a newslettereveryone who lost a loved one. To hook people up with
services and connection with others.

We need to work with more perpetrators. If they donOt want to change, they wonOt. But, there
is nothing in the street for you.

We need much much tougher probatand parole control over these people.

There is a free class sponsored by the Mental Health Board called Family to Family for 12
Saturdays that is great.

The Healing Circle is in it for the long haul.

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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FOCUS GROUP B1
Focus Group of Formerly IncarceratedIndividuals
Reentry Council

February 232010

8:00am9:30am

Cornell Corrections, 111 Taylor Street Facility

Participants13 individuals (men and women) on federal-prkease and federal probation.
Voluntary participation based on outreach by Cornelr€xiions program staff. 7 individuals
left at 9:00am (during discussion of question V.), and remaining participants continued.
Facilitator:Jessica Flintoft, Reentry Council staff

NotetakerRebekah Kre|lReentry Council staff

Others Present: Jeaneane MguReentry Council staff. Cornell Corrections staff entered
intermittently for count.

Introduction provided about the Reentry Council, purpose of focus group, format and time, and
ground rules.

Introductions ‘

¥

All participants introduced themselveg first name.

At the time(s) that you were arrested, what were your primary concerns? \

¥
¥
¥

Causing family hardship.
Losing foster kids & the kids well being.
Lack of family or social support is scary.

.
were your expectations about the services or resources that might be available to you wh
in custody?

After you were sentenced to the facility whergou spent most of your time, what

e

About Programs Available:

¥
¥
¥

¥
¥
¥

FCI Dublin requires education, and had a lot of classes/job training available

No peer clases; had to be independent

FCI Dublin had different organizations (mainly from SF) to provide programming. Good
training, diverse programs, certificates (graphics, landscaping, paralegal, refrigeration,
computersHVAC [Heating, Ventilating, and Air Contioning], plumbing, general
maintenance

Able to obtain job recommendation

Low pay but good learning opportunity

Taught how to enroll in school.

Peer Support Groups:

¥

There were AA and drug groups, but nothing else.

This is a working document, current as of 3/30/2010.
For more information, please contact Jessica Flin(1t5) 5531593 reentry.council@sfgov.org.
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¥ Money addiction is a big problem, but gmups for it

¥ May be locked up for a drug related crime, but do not have a drug problem (have money
problem). Where are the groups for drug dealers?

¥ Some classes are required, others are voluntary.

¥ Programs range in quality.

¥ Have to take same programs itesias outside Odouble jeopardy.O

Are programs culturally/ language sensitive?
¥ Spanish, yes, but other languages not spoken.
¥ General sense from participants was that it was not needed.

Sensitivity of providers

¥ Yes, he cared.

¥ Women seemed to have more iige experiences than men.

¥ In drug programs and Lomp@menOs prisons are more aggredgivere punitive, less
rehabilitative, more authoritarian.

Communication & visiting with family

¥ Yes, Family Day event is great, all day long, decorated for kids

¥ New security machine is problematidraces of drugs on money means grandmothers
and kids get turned away from visits.

¥ New warden has made seeing kids more diffitkiids of one age group visit at one
time; kids of another age at another time. Makes itaiffifor families.

¥ Machine is sensitiv®will pick up gas on hands! (drug detector machine)

¥ MenOs prison too far away

¥ Manis support system, Owhen | left everyone crashedO

Need resources insid&phone, email, etc. (costs)

Women made good money in jobspnson.

Men had to pay, i.e. to get forklift licenBavomen did not.

There is a waiting list for menOs services.

KK K K

V. While incarcerated, how did you plan or prepare for your release and transition
into the community?

OJust trying to stay out of the w@yand Otrying to reach that dateO

Ol made my own plans and kept them to myselfO

Reading magazines, watching the news. No packet §beane to know to ask
Halfway houses do come and visit and present options

Low security prisons are where people argilggand going home from there
OYou are pushed outho moneypif you have no family you are through.O
Need more help when you are first out and first arrived at halfway house.
Need more info/help with transit. Need fast pass for a couple months.

KK K KKK KK

V. What services or resources are important to you now while on probation/parole? \

Medical Care and Prescriptions
¥ Healthy SFPat Glide and Southeast
This is a working document, current as of 3/30/2010.
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KK K K

OThe medical system on the inside sucks.O

$2 charge, given wrong medicine

Dublin had a bad system. OIf you hagemoney to buy medicine, you are sick!O
At 111 Taylor, all support is on site.

Benefits

¥
¥

Cornell does not allow participants to receive berfgfite GA, Food Stamps, nothing.
Drug charges may prevent receipt of benefits.

Jobs:

KKK KKK KK

K K K

+K

¥
¥
¥

¥

Not too many jobs availaplfor felons

May have not money to get from one place to another

Need family/money to help find job

A lot of pressure to find a job but no resources, no jobs

A lot of deadlines, Oa lot on your plate.O A job is the goal but they donOt understand the
difficulties of actually getting one.

State parolees who live here have better resources and government assistance
Hygiene items, everything, has to be bought by participants.

Once employed, money has to go to progEamo checking account, only savings account
(program doesnOt allow participants to have checks or credit card).

Transit to other cities costs too mugino money lefbneed a job in the City.

Halfway house takes 25% of check

Exceptions made for disabled peopleo requirements for finding a jolBad backblimits
options, hard to get around.

Washing clothes is difficuif you are not there when program staff gives out tokens, you
are out of luck

How laundry tokens are distributed is very inconsistent.

State programs better than federal progratmCornell.

When marking box on job applicatioBgust do not mark box, disclose situation in person to
explain.

Trying to get a job in Jobs Now program.

Sensitivity of staff:

¥
¥

¥

¥

¥
¥
¥

OYou are on your owiBlDYou get what they give you.O

OItOs a big sap Bthey want to see you fail. They feel this should not have been offered to
you.O

ODonOt see [named staff member #1] unless you are in tr@jbben@d staff member #1]
Oshould know who everyone is.O

[Named staff member #2] Oknows who everyone is, metitewaryone, is very

professional, and is very good at her job.O

Staff only speaks English.

No interpreters available

Residents translate for one another.

VI.

the system pemanently?

How are you supporting your weltbeing, your family, and your plans to stay out of

This is a working document, current as of 3/30/2010.
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Mentorship/Peer Support?

¥ None.

¥ [Named staff member] from Southeast Transitions Cinggreattells you what to do to
get through system, does not degrade. OThere need to be more people like [named staff
member].O

¥ Ol am from HollisteP hadfway house is so far from where | am fré@mave not seen family

in years.O

Ol have not seen my kid (in SF) because | canOt gdmagnfamily is hereDl just want to

go home and take care of my kid.O

OCannot go home without job.O

111 TaylorDOltOs adlbout money. They want you to pay to stay here.O

Ol got a long sentence from a little bit of drigsost my wife/kids/homéeverything.O

OThe want the money but they donOt want to give you the resources to help you.O

OAnything we learn is from somther residenbnot staff.O

+K

KK K K K

Voting Rights?
¥ A lot of confusion about rights related to voting.
¥ On federal probatioByou can vote!

When you are odd community participation?
¥ | want to talk to kids in schools
¥ | want to be a drug counselor, volunteeémtat Walden/Glid®going back to school.

VILI. Is there anything else you want the City to know in order to best help people
exiting jails and prisons, and their families?

+K

Need money for clothé8even Goodwilbgive us funding, $100 vouchBmeed wok
clothesb cannot wear sweats to a job interview

Hygienebtoothpaste/deodorant

State gives more resources to their parolees.

Also Transit

Transit/Clothes/Hygiene and more info about jobs

KK K K

This is a working document, current as of 3/30/2010.
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FOCUS GROUP B2
Focus Group of Formerly Incarcerated Individuals
Reentry Council

February 232010

9:30am11:00am

SF SheriffOs Department, PREP Facility

Participants16 individuals who had served part or all of sentence in SF County Jail.

All volunteered toparticipate through outreach by staffRREP aSheriffOs Deartment
program for county early releasees and adult probationers.

Facilitator:Dr. Jones & George Jurand, SheriffOs Department, and Lauren Bell, Reentry (
staff.

Notetaker:Michael Klinger Reentry Council staff

touncil

Others Present: Allyson West & Kiiisé Travis Brown, California Reentry Program

Introduction provided about the Reentry Council, purpose of focus group, format and time
ground rules.

, and

D Introductions

¥ All participants introduced themselves by first name.

[Written Answer Submitteddrug Court, Steps, Walden House, CanOt count number of time in

jail since a young age of 0120]

\ Il. At the time(s) that you were arrested, what were your primary concerns?

¥ My children and my family were my first thought every time | was arrested. Algas |
afraid of losing my grandmother each time. She died while | was incarcerated.

¥ My first thought was my fear of getting stopped. | went through San Mateo, where | was

denied a program. Then in San Francisco, | got in with Walden House.

¥ I'll be honest wth you, | was only concerned with getting high and getting more money
until | was arrested. When | was arrested, | was just concerned with when | would get

back out so | could keep going.
¥ | was also concerned only with getting out, because of my addiction.
¥ 10m just grateful to have survived.
¥

| was looking forward to getting some help, some services, and | was conceraed abo

getting services because of [budgaiis.

¥ | was concerned about how to get help. | ended up getting help from drug court and Step.

¥ [Written Answers submitte@a. | didnOt want to die; 2b. Of course. 2c. | am sorry fo
the hurt IOve caused.]

This is a working document, current as of 3/30/2010.
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[l After you were sentenced to the facility where you spent most of your time, what
were your expectations about the services or resourctsgat might be available to you while
in custody?

¥ | needed some recovery help. RetmRecovery, which was good. Therasnalso a
restorative program.was in with smaller groups of people Mandda Dorm, Trustee
Dorm. Smaller groups worked for me.

¥ | was never sentenced at the time of arraignment. | was on Probation/Parole. | was on
probation for drug sales, but the fog lifted after a month or two, and | was determined not
to go back tgrison. | got directed to Mank#eat San Bruno, and subsequently
Inside/Out, and Discover Your True Self.

¥ | was grateful that San Francisco County Jail gave us GED opportunity. | wouldnOt ever
have done that, because | was addicted. IOm also grateful for Drug Court. For medical
stuff, though, they just pulled teeth. | wigteyOd provided fillings. | lost a lot of teeth.

¥ 10m grateful for San FranciscoOs services. | went to Roads to Recovery and was able to
make a change within myself. They have the resources, but itOs up to you. George
[Jurand] and others can see it in ybut you have to do the work.

¥ 10m 52. I0ve been using the cityOs services for years. Drug Court does me no good. | have
a sales case, but IOm not eligible for Drug Court. Does me no good. Road to Recovery,
medical services, therapy theyOre all dwindling-herapy isnOt available to me, even
though | want therapy.

Individual and others agreed that selling drugs, versus possession, becomes a barrier to access
to services for services like medical, therapy, etc.

¥ (SheriffOs) deputies are a barrier when theyuate.

¥ |didnOt want to be at Mandela because | was innocent, and | didnOt expect to stay. But
once | realized | wasnOt getting out, after | was sentenced, | realized it was hard to get
services.

¥ 10m an addict. My record has a lot of possessions. Sagssivto keep my habit going.
But when you get sales, you donOt get Drug Court, or other services. IOm not a drug
dealer. IOm just a user who tries to keep my money going.

¥ When | did want help while | was incarcerated in jail, it was very hard. | havedies.
| was just selling to supply myself. | was told | wasnOt fit for a program. But | wanted
change, and | needed change. | went to Walden House, and | failed. And | came here [to
PREP at 70 Oak Grove]. IOm just glad there are programs for when yathawage. |
was in there with a big problem, but nobody heard me.

¥ Because of Grand Theft and Forgery, | was not eligible for programs, and | was in for 25
months. But after 25 months in state prison, | had a bad relationship with my parole
officer, and | @t using again. Then one day | got picked up with nothing but drugs.
Because of Prop 36, | was eligible for a progiénthey wanted to violate me but Prop
36 overrode the violation). | was eligible for a program, so | was forced by the
circumstance to get together.

¥ Mentally and physically | was unable to get my head around the gravity of my situation.
Sooner or later, | was put in Back on Track, but that wasnOt useful to me.

¥ With services, Inside is way worse than Outside. You have to wait weeks orsnmnth
talk to somebody who maybe isnOt even the right person. Outside, youOve got a much
better chance.

This is a working document, current as of 3/30/2010.
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Individual expressed frustration at the paperwork, and then the time spent waiting after
submitting paperwork (months), before being connected to petpléurned out to be the
wrong people.
¥ The relationship and dialogue between you and the SheriffOs Deputies can determine
whether or not you get your services. ThereOs a disconnect, and not enough staff to deal
with real requests. Sometimes theyQOre togartish you, even before trial.
¥ Rapport with the deputy is important. In my case, | was in the military and | had a deputy
who had a military background, and I got to him. He asked me all these quesstidns
the next day | was out.
Several participantsgreed that some deputies pass judgment on incarcerated people,
particularly with regard to whether an individual is deserving of access to certain services or
privileges.
¥ | look at barriers as what | got coming. But IOm grateful to live in San Francideady
know the answer is OnoO, and IOm going to make it OyesO for myself. | have to empower
myself.
Facilitator drew specific attention to question 3(F): Were you able to communicate or visit with
family or loved ones? What were the challenges of fhi?benefits?
¥ Visits were fine, but imagine the stress. TheyOre going home after, and youOre going back
to your cell. Or if they canOt get to you in prison because youOre far away, or if youOre
away for a long time, like two years. Also, with phone ses/igeu might wait like 60 to
90 days.
¥ Visits were not fine for me. | didnOt like it. | did most of my time in San Bruno. The
phone was expensive, and the visits, 30 minutes behind the glass, | didnOt like it. They
were rude, and it was unfair to make mgnily members stand outside at 3, 4am, just to
get on the list. Notifie at all. Then | got into Mantieand Walden House and itOs much
better.
¥ Depuities try to discourage family members from visiting. More than three officers did
that. They tried their béso make it bad for me.
¥ And hitting on the women.
¥ | never had a visit. | denied it. The deputies will pick on you. If you try to stand up and be
a man, youOll be in trouble. It will affect visits, food, everything. | would write a letter.
IOm in jail, | @l this on my own, IOm dealing with it on my own, 10l see you when IOm
back.
¥ | was a trustee, so | was around deputies, and | heard them scheming about treatment of
prisoners. There was no accountability. Also, bereavement: your people die while youOre
in jail Bhow do | deal with this tearing of my soul?
Others agreed that deputies have been rude to family members, inalogirejessional
treatment of women; cutting the 30 minutes behind glass short; unnecessary searches of visitors
for behindthe-glassvisits; earlymorning lines to get on visitation lists, etc.
[Written Answers submitteda. Need this more often. 3b. participate most important. 3c. having
somewhere to stay. 3d. outside have more information resource.]

V. While incarcerated, how didyou plan or prepare for your release and transition
into the community?
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¥

¥

IGve been to prison 17 times. About thdifsie, | was excited to get out, and to get things
straight. It wasnOt until | got back to San Francisco that | realized | didnOt haver@nywh
to stay, after a year in prison. | had no choice. | had to go right back to the street. You
need somewhere to go.

When you find out youOre going to be released, you may not have enough to time to get
all of the information you have requested. You mal/rave resources, so information on
resources may be coming after you get out.

| get out, | know thereOs resources. I0m told to go to my parole officer for help, and all he
wants is to know when 101l see him and where IOm staying. | get frustrated becaus
isnOt making it easier. And thatOs the first person youOre going to see.

The few times 10ve been to get resoukcdshave a lot of kidd | donOt want stuff for

free, but | do want someone to point me to resources. If you get out and your familyOs
struggling, too, youOre on your own. But when you ask for help, thereOs very little out
there. Before we go back to our old behaviors, you can direct us to services, job
information and point us in the right direction.

| put in requests for prerelease, DVMANd by the time | got home my license was there. |
lost Section 8, but my daughter was able to receive it. But after | got home, now | have to
deal with my daughterOs anger issues at me about my addiction, and | needed her and she
needed me, but we could@t along, so | had to get out of that situation. Thank god for
Positive Directions. Now she respects me because you have to prove to them that they
should respect you.

Some of our family members have Section 8, and if they help you, it could throw them
into trouble.

Other participants speak in agreement, one acknowledging that many incarcerated people come
from Olowincome communitiesO to begin with.

¥

K K K

| did go to a prerelease class in state prison and it didnOt help me with anything. | learned
interview ills, but | did that for two months, and it didnOt deal with housing or anything
useful. 1tOs good to have interview skills, but | canOt get to an interview if | donOt have a
place to stay, or clothes.

| came through NCSL, and IOm happy with the seniii@gA and others really did
something. | was pulled in by Dr. Jones and NoVA. But youOre losing so much more.

| didnOt have any resources inside, but now that IOm out, | know thereOs tons of services.
The restriction on programs kept me out of NoVA. | balgs, so | wasnOt eligible.

Since 10ve been a case manager here for the past six montissttbeautiful part is

that everybody gets out, comes here, and gets connected to resources. If that had been
here when it was my turn, | would have saved afid¢itme.

If you canOt see me in a higher position, then what do | need you for? The plan that |
came up with, after possession/sales charges, | just planned to change my product. |
spoke it into existencl | told everyone what | was going to do. | calleple, told

them what | was doing, and they were like now you go ddakes a CD out of his
pocket)Now | walk the same blocks that | walked hustling, but I just got a different
product.

There ought to be incentives for people who want to changeitresy like early parole.

And on the political level, San Francisco is a model for a lot of other counties. 1tOs all
about the money.
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Several participants react to this statement, especially around incentives for incarcerated people
(OWrite that down, Mik&))
Also, Dr. Jones, taking advantage of the participantOs message about politics and money, asked
all of the participants to raise their hands if they were registered to vote. A majority of the group
raised their hands. He pointed out that each persorahaditical voice and urged them to vote.
¥ We donOt qualify for a lot of housing resources, Section 8 wait lists, etc. For people
coming outbwe need something that we can qualify for, since we donOt qualify for
others because of credit and criminal higi@an we get a letter to housing authority
from jail?
¥ | think they should focus a lot on parenting and housing. You canOt think about anything
if youOre unhappy and unstable.
¥ If you get so far in recovery, but then you donOt have somewhere to goekjlet a
support setip.
At this point, George Jurand asked how many people had a mentor. Five people raised their
hands, and all acknowledged that their mentor helped a lot.
¥ ThatOs what Positive Directions was. They gave me feedback | needed before | made
mistakes.
¥ Where will we get money to afford to get our lives together?
[Written Answers submittedta. it was helpful for me 4b. on 4c. people coming in with it 4e. it
was bad]

\ V. What services or resources are important to you now while on probation/pate? \

| work full time, go to City College, IOm interning here, and ushering at church.
Second Chance, although | need financial aid, and there are barriers for me to do that.
Drug and Alcohol program, NoVA, too. But now that | do have a stable incomd, no
need support to deal with back stuff, like child support.
¥ Child support will take your money.
¥ | spoke to [DCSS] when I first got a job with Clean (tywas cleaning the streBtand
the woman said Oyou donOt make any money,O and she depletesvadaBiit now
that | have a job that pays more than minimum wage, my employer got a note that | owed
money, so | donOt know what that means now.
¥ | was afraid to talk to them. | thought if I didnOt bother them, maybe they wonOt bother
me.
Participants, undestanding that DCSS has discretion to adjust to individualsO situations, agree
that more interaction with DCS3informational presentation®would take some of the fear out
of dealing with financial obligations and may help.
¥ Medical services. 1tOs haaddualify for medical unless youOre pregnant or something. |
needed dental attention, and | couldnOt get any of it. Now | haveyHg&|tand | have
to wait a year for anything one than a cleaning, and | hawepayout of pocket$2700.
¥ Truck driving chsses helped me with soft skills, and also in San Bruno I0ve run into
some of the best IOve ever $@antists, cooks, etc. Can they be connected to channel that
energy to something on the outside?
¥ 1 go to City College for a certificate program for aiftraaintenance. Now IOm at
NoVA, which is where all my services are. But the resoutttatsare important to me are

K K K
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Prisoner Legal Servicest first, there was nobody for me to talk to, and | needed more
follow through.
¥ Children of incarcerated peodHd would like the City to provide some kind of therapy
for the children.
Participant explained that her firgiorn child was raised by her mother, and that her motherOs
anger at her has had an impact on her sonQOs relationship with her. She would likensiyme f
therapy to address the anger and hurt that her family is still experiencing.

What about awareness of/access to free activities and services?

Participants agreed that some pladédike PREP at70 Oak GroveN do provide people with
information aboufree activities and also produce them. One male participant said that he has
become involved in things that he would not otherwise have been, thanks to these kinds of
programs (specifically, he mentioned healing circles)

¥ | had a bad relationship with myamle officer. | didnOt like her and she didnOt like me.
But one day she told me OIf you change, 10l change.O So | changed, and she says that |Orr
one of her success stories, and she did a lot to assist me once we got to that point.
This participant saidHat, once they reached that level of understanding, her PO would provide
her with Safeway vouchers and other benefits that made her life easier.
¥ Change comes from drastic consequences. People fight within themselves. We get caught
up trying to be somethinge arenOt. People are ashamed to be smart. ItOs not cool to be
smart.
Someone interjected: OBut it is, though!O
[Written Answers submitteda. donOt know. 5b. yes 5c. yes 5d. yes 5e. Steps 5f.Yes 5g. Always
can improve]

VI. How are you supporting your well-being, your family, and your plans to stay out of
the system permanently?

[Written Answers submitteda. yes 6b. on 6¢. mine is paid. 6d. on 6e. on 6fl havenOt
thought about it, but being with George and around him opens my eyes.]

VII.  Is there anything else you want the City to know in order to best help people exiting
jails and prisons, and their families?

Dr. Jones suggested that old, clesiedvn schools could provide affordable, temporary housing
for reentering individuals. He also suggedteat child care and medical clinics could occupy the
same buildings.

Dr. Jones suggested reinstituting the ID program in county jails, so that incarcerated individuals
would not be without an official, governmessued ID card upon release.

Dr. Jones sygested a OmnsummationO of the relationship with UCSF for indigent medical
services, arguing that clients whose teeth are so broken or missing that they are afraid to smile
will justifiably lack the confidence and motivation to successfully interviewdbs, etc.
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FOCUS GROUP B3
Focus Group Formerly Incarcerated Individuals
Reentry Council

February 232010

10:30am11:30am

Cornell Corrections, 111 Taylor Street Facility

Participants14 individuals (men) on state parole. Voluntary participation basezlitreach by
Cornell Corrections program staff.

Facilitator:Jessica Flintoft, Reentry Council staff

NotetakerRebekah Kre|lReentry Council staff

Others Present: Jeaneane Young, Reentry Council staff. Cornell Corrections staff entered
intermittentlyfor count.

Introduction provided about the Reentry Council, purpose of focus group, format and time, and
ground rules.

Introductions ‘

¥

All participants introduced themselves by first name.

At the time(s) that you were arrested, what were your pmary concerns? \

¥
¥

Ol am tiredgoing through it so many times. | am tired obtarting, | need help. | want to
get on myfeetPl got a lot of growth being here. | see what | need to do for myself. What
can | do to better myselithere are a lotfapportunitiesD schooling.O

OFuckD| am going to go for some years n@®here it is, they are going to hit me. Damn the
dope game. | am losing too much. | lost my baby boy.O

OHow did I get myself in this situation. 1tOs the only way | knew to maieym| need the
toolsPlost the tools when | went to prison.O

OSeven violations, so seven times | have heard [CDCR say] Owe have what you need,O but
they don0t.O

Olf | am busy, | wonOt go back to prison, my environment will be changed, wonOt see old
friends.O

OWas | going to make it through the pen and go home? Violence has increased. My first
thought was Oam | going to make it throudyé have to have your back against the wall.O
OMy own stupidity got me sent ba@klet a lot of people down anddba lot.O

OCornell is excellent.O

.
were your expectations about the services or resources that might be available to you wh
in custody?

After you were sentenced to the facility where you spent most of your time, what

e

Services Available Inside:
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¥

KK KKKK KK

KK K K

OThe STAR [Substance Abuse Treatment and Recovery] program is&ljtileegroup
sessions, ridiculous waste of State money.O

Ol am doing what | need to surv@getting my hustle on.O

In 1990 there were less people, more traiit§s overcrowded nddwe are just profit
makersbno programs that help people insili®o many people.

OIOve been going to prison since | was 20. | have never seen any of these programs.O
Prison does offer programs if you loBk was paroled from Pelican Bay.

Reentry is Initedbgave ID, few tests, basic services, test skill level and mental capacity.
OSome determined to succ&ddvas in for 12 years, and had a job within three days, now in
college and a full time student.O

OltOs all the mirsateDwhat you make of i©

IOve been doing time since 1980.02/hr. is no helPphelp me stop selling drugs.
Programs are for addictions, not the deaidram seeking help for myselifOYou have to
want the help.O Need programs for drug dealers.

Need more personalized prograbneed more inside.

San Mateo County Jail has Choilleshich is a good program.

Cornell is good®you can get yourself together here.

Would be good to have a more attractive acronym for program called SARs@m
Substance Abuse Programs]

Visit family/kids Dcommunicate? Challenges?

¥
¥

K K K

K K K

¥
¥

Way too far awayp hours away.

ODoes not matter where you ar®wbur family cannot do anything for you inside. Moral
support you can get on the phddedonOt want my family coming to see me in prison. The
last thirg you want is to see a relative in prison.O

OPrison is just not a place to glorify.O

OYou want to see your family, but you are better off not getting attBatetOt be selfish. |
did the crimebdonOt subject family to illness/accident of visit.O

My kid is autistic, and was having issues, and needed to visit me for his ability to function.
The phone systefexpensive! Sticks family with charges.

Especially if there is tension, have to talk it through, need to resolve issues, which can take
timeN the phame system makes communication more difficult and expensive.

Being there is not meant to be fitOs a punishment.

1tOs psychological. If you are detached and do not want a visitor, you have issues.
Barrierbvisiting is shamefubvisitors need to be aeched, etcbvisitors need to go through
entry process that is difficult.

Paents are oldcanOt travel. Ol put myself in the problem, donOt want to stress fafily out
| will do my time and be back home. If my mom visits, when she leaves, |Olovegmivith
her.O

OLeaving is too hard. Kids have a hard aenOt tell them where | am, just say Ol am
away working.00

OWe love our familie®donOt want to cause stress/staimore worry. YouOve already
harmed them by committing the criPevhy putthem in harmOs way. If you love them, you
wonOt do it.0

Ol prefer letters.O

OYou have to detach yourself from your family when you go to prison.O
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¥ Opinions and experiences different depending on where and when in prison.

V. While incarcerated, how did yau plan or prepare for your release and transition

into the community?

¥ At a prerelease prograaccessed the DMV book, phone numbers, maybe ID, Social
Security card.

¥ Friends Outside helped.

¥ Ol had my own ideas, | do it on my own.O

¥ OGd worked it out for ne - wanted to go to mom in Modesto, but better that | landed at
Cornell Housebused to only be programs for drug users. Now, San Francisco is a good
countyN liberal, with lots of programs.

¥ San Francisco has people that were former drug users, now makieg mo

¥ OTwo release dates. Am a violent offender put on half time, should manipulate to my
advantag® had plenty of time to plan/budget resources, calculated every detail for nine
months.O

¥ Ol walked to my parole office, went to the DMV, got driven to Cbéh&ommunicating,
listening, school, and went to Acrobat staffing agency.

¥ Trying to get into military

¥ Certain programs have morale issBe&s just a job and a number.

¥ Ol start with letters to all my contacts a month befdigure out who can helpbudget
money, try to get assistance.O No detours. Parole agent helped.

¥ Ol plan where 101l go, who 101l see, etc.O

¥ | planned seven years in advance! OAppeal did not®ihrdught about what | wanted to be
and went forward.O

¥ Started writing places for infgob leads, etc.

¥ OThe day | got out | did everything as planned, had plenty of time to plan in a cell 24 hours a
day.O

¥ San Francisco gives people more opportunity that other county.

\ V. What services or resources are important to you now while on probatioparole?

Medical Care and Prescriptions

Glide Medical Clinic is a good program. Healthy SF.

Haight Ashbury Clinic, Healthy SF.

Fast, convenient, very good, easy application

Medical transition was difficul®with recent hip replacement and need for meitina

KK K K

Benefits

Hard/impossible to get federal benetiis this a Cornell policy?

Confusion about eligibility

You can get food stamps if you know higyust canOt give 111 Taylor address.
GA and Food Stamps are not allowed.

One individual refilled SSI clan successftully.

KK K K K

Staff Diversity/Language Access?
¥ Everyone speaks English
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¥ Will find translator if necessary
¥
VI. How are you supporting your weltbeing, your family, and your plans to stay out of

the system permanently?

Community Support?

KK KKK K

KK K K

AA, NA at night

Money management, life skills, house counselor

CDC and BOP have different systems

There are good people that will hépname of a Cornell staff member] for example
Child Support Services comes once a month.

Cannot givel11 Taylor address on job applicatialso if we donOt check box, 111 Taylor
will call and tell potential employer.

Discussions/confusion about privacy issues

CDC has issues with mental health

Ol found a mentor myself.O

Some people [service providers] donOt do things because theyOadaineByf available
people would.

Child Support, fines, fees, and debt

¥
¥

¥
¥
¥

¥

Two outstanding ticket®canOt file because on parole when got tickets

Outstanding restitution $12,000 fiBeOl must have sold dope to the PresidentOs Rid&a®

too high!

Haveto pay before | can get off parole

Need reduction/consolidations to make debt manageable

CDC takes money off while you are in, but no credit off restitution. Off my books, but no
deduction reflected. Where does this money go?

Money getting deducteBOButl am a drug dealer, | have no victims, where does that money
go?0

Voting

¥
¥

Jessica clarifies right to vote.
About half were registered to vote before felony conviction and imprisonment.

Community Involvemert

¥
¥
¥

¥
¥
¥

Scared straighd programs for kids

Want to beordained ministeBhelp kids go down the right path

In prison there are lifers who are good mentors. People are products of their environment.
They will be who they hang around.

Parenting, family therapyparents need more support

Theatre based progrein prisons

Sharing with peers
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FOCUS GROUP C1
Focus Group of Currently Incarcerated Individuals
Reentry Council

March 1, 2010

4:30pm6:00pm

San Francisco County Jail #2, D Pod

Participants: 15nmateg10 women from SISTERS and 5 from SYNERGY programs)
Some are prérial, others serving sentence in County Jail, and others awaiting transfer to State
Prison. Participants selected by County Jail staff. 6 women left at 5:30pm, right after Question
V.

Facilitator:Lauren Bel] Reentry Council staff
Notetaker Jessica FlintoftReentry Council staff
Others PresenWeronica Green, intern with Northern California Service League, and Patrina
Williams, case manager with Centrpoint, working in SISTERS program pod.

Introduction provided about the Reentry Courpilfpose of focus group, format and time, and
ground rules.

l. Introductions

Participants shared their first name, and number of times/length of incarceratation.

Responses included:

1 time

100 times

15 times, including 4 years in prison

50 times

30-40 times

1% time

5 times in jail, including last time which was londé& months.
7 times

3 times

3 times

10 times

6 times

5 times

20 or more times, last time was 8 months.

50-60 times, including the longest which was 3 years.

KA K K K KKK KK KK KKK

Il. At the time(s) that youwere arrested, what were your primary concerns?

Concerns for self, family, loved ones:
¥ My dogN where was it going to go? And losing my housing voucher.
¥ My kidsN where would they be placed?
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KK K KKK KKK

K K K

Upcoming custody hearing dates.

Had been ready to surrender in d@stcounty

My belonging$\ all were in a hotel

Apartment

My kids

My educatiof | was in school at the time.

How to get out of this cycle, and not caring?

My money and apartment

Even in my addiction, | was concerned about my sick mother, and getting help for m
addiction.

My mom.

What my significant other would think of iNeat the time, he was locked up too.
Wondered if | would be sent back to State Prison or not.

oncerndor victims or others harmed by actions

C
¥
¥
¥
¥
¥
¥

¥

How I hurt my children by not being there

Therewas a major sweep by pollgevith the new Police Chief, everyone was arrested.

| hit 3 parked cars, and victims made a citizenOs arrest.

HadnOt contacted my family in a while, and then | did when | needed help.

The harm | did to my mom, and to the victiofghe crimél making them feel unsafe.

When driving through the Mission, | see people twitching and then | saw sick people. | saw
the harm of the drugs that | had been responsible for dealing.

| was selfish because younger brother had to step up to takefeay kids, and my mom.

1. Since youOve been heyevhat services or resourcebave beenavailable to youwhile in
custody?

WhatOs been available to you and helpful?

¥

IOve participated in 5 Keys, computer lab, trucking school, being in this progiiaely ac

have a therapist, participate in all groups available including Thinking for a Change, Stages

of Change, Relapse Prevention, and Harm Reduction.

Participated in 5 Keys, including independent study program so you can get more work done,
and am gettig into SFSU. Have built a transcript. SISTERS parenting class with contact

visits with daughter. Doing meditation, and Thinking for a Change.

Participate in SISTERS, including restorative justice, Thinking for a Change, therapy every
other week, meditatigmrelapse prevention, we are Opretty blessed over here.O Parenting
classes. Will find assistance if it is not here. Job readiness coufks#iessbring in

materials to look at for this.

Relapse prevention, caseflow, and therapy. Now there are two thetapiork with PTSD.

Enjoy 5 Keys and Restorative Justice classes. They are enlightening and spiritually uplifting.
Much deeper than just wanting to be accountable. Staff are often overwhelmed because there
are so many people they have to help. Ther@a@irenany job readiness counselors or people

to help access SSI. Staff are managing lots of people, and they get worn out.

DonOt release women at midnight, especially on a Friday night, 12 oOclock, with an addiction,
and no money on the books. This needshiange. Releases need to happen during the hours

a person can access services. There is nothing good out a night, especially for women.
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¥ Especially difficult for people who are homeless. | was at the CJC, and really loved that
Court, but was being let oof jail later and later each time. | had issues about being in a
shelter due to the crowds of people there. Last time | was released at 2 a.m.

¥ Someone echoes concern about release time.

¥ Patrina Williams suggested it would be good to have DMV come innioexd people with
IDs prerelease.

What are barriers to accessing services?

¥ Because of my age, | didnOt fit in to the groups.

¥ As convicted felon, they didnOt want to hire you on outside. Even for employers on the list
that was put out. Did the run aroumet got turned away.

¥ | was removed from Section 8 waiting Kstlenied because it was a sales conviction. And
then couldn®t get public assistance for mXsanhousing, food stamps, or funds.

¥ Transportation is a barrier. Muni costs are high, and therensoney to get bikes fixed.
DonOt know if they provide fast passes or 10 tokens anymore.

What are most important services?

Access to therapy.

Access to therapy.

Being able to get my medication.

Reentry planniny individualized and very specific. It has beesry helpful.

Art therapy is limited here, but it is really great.

In San Mateo County, the inmates crochet or craft for orphameking dolls and blankets
that would be a nice thing to do.

WomenOs Reentry Center has some services like case managerlprgeo|D prior to
release. They have computers, and cooking classes, and it is a way to get off the streets.

KK KKK K

+K

Cultural competence?

¥ They celebrate all holidays here.

¥ As an African American, yes, staff is culturally competent. Can connect with people.

¥ Evenstaff that havenOt been involved in the streets arégt@atlike an outside looking in
perspective.

¥ There are diverse counselors from NA and AA, and so, if you donOt relate to one, then it is to
another.

Communication and Visits with Family

¥ Distance $ a barrier. Family is not in San Francisco, and the phone bills are too high.

¥ The parenthild visits do not allow contact visits with grandchildren, and this is a barrier for
me.

¥ Unanimous inputcost of phones is too high. Can be $10 for 3 calls.

¥ Somepeople have no money, and canOt make any calls.

¥ There should be one free phone call no matter phone niinsoeif the number calling is not
the free prefix then should be one free collect call.

¥ Visitation is short and rushed. There is no privacy at alicalre sitting right there. And,
right next to everyone else. It is very loud. Visiting Okind of sucks.O

¥ Visiting is limited and is a lot of chaos.
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Face to face visits are not that effective.
Only 6 people can get a visit, so, only ti&sIfamily membes in line get in.
Visits are very loud, and it is hot with the door closed. Babies get irritated.
Took 9 weeks before | was even able to notify my family members thathevas
At visits, | donOt want to talk about my case because | donOt want toitthatteewpeople
at visits.
The police are right there in the conversations, and | didnOt want the police to hear what | was
saying to my daughter. Ol would take the glass any day.O
¥ CanOt call Solano County parole because | canOt call collect to thé@mBoayoling to
Solano County.
¥ For family visits, people sign up at 8:00am, and then have to come back at 11:30am or 12pm
for the visit.

KK K K K

+K

V. How are you planning or preparing for your release and transition into the
community?

¥ Some planning is alreadyhnder my belt. With the way program is structured, case
management implements that in all ways. | utilize@etting Out & Staying Outuide, and
by the time we get out of here, we just have to show up. Everything is lined up.

¥ The case manager (Patrinashougher me to be self sufficient. Teaches us how to feel
confident so that [when | get out] | will find a bus token or I will walk.

¥ SISTERS program is good but the City should provide more programs for drug sellers, not
just drug users. Drug sellers dgarograms.

¥ The outside services come in so that when we are released we have a number or address to go
to. The case managers here are willing to help us, and the case managers are here for us.

¥ (speakerOs case manager is Patrina) When some women ¢t anet tiot in this pod, they
will need clothes that fit. Other women not in this program need these resources too. It is up
to us to execute these services that are still here fbjuss a phone call aw&ywe have
people to call. OWe are blessed.O OGgnibasyou donOt know about it.O Brought the
program in here about how we can go back to college.

¥ | have a warrant in Alameda County, and the sentence is modified now with a program.
NoVA is my B Plan. Walden House is my A Plan. Once IOm over in AlanmdayCit is
hard to get into these unless | come back to San Francisco to be eligible.

¥ If we could know where to d¢ need DriverOs License and Social Security Number. Bring in

the DMWN this is needed. And, get SSI or GA started irfSidethe penitentiary awell.

$200 gate money has been same for years.

Last time, | had DMV send me an ID to the Hyde Street PO box, and this worked.

| have family members | can send mail to.

| sent it to the Mission Neighborhood Resource Center.

| can get mail at the Tenderloheighborhood Resource Center, but it is not the safest place

to go.

There are lots of women with felonies, and the State of California has a child care program.

There are no resources for childcare even if the mom can get a job.

KK K K

+K
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V.

What services or resarceswill be important to you while on probation/parole? \

¥

K K K

Being on parole, it is hard to get medication and housing. Some parole agents want to help
you, and some donOt. Now, there are some people to call on as long as it is not too late when
released.

| was required to register as a drug offender as part of my probation. | didnOt register because
| didnOt want to be strip searched by the Police.

| was at the top, about #467, of the Housing Authority list with 3 kids. | had no sales case at
that time. TheSF Housing Authority removed me from the list because | was on parole.

The PACT meetings are a panel of providleMorthern California Service League, Parole,
mentors, 111 Taylor Street, and others.

Have to utilize services of parole. Parole housing teggssd0o get through it. Need the time

away from the kids to get my stuff together. Job readihess we really ready for job

readiness? We need to utilize servicesoimselvesmore first before our children.

Northern California Service League Day Censdior parolees.

People want to jump out of here ready for a job, but they need to heal first.

If parole officer gives you no place to go, just stand outside. OSleep in front of the parole
office door.O Be homeless. IOm not using, and IOm going toetay help and they are not
helping me. To access services, this is what you have to do.

VI. How will you support your well-being, your family, and your plans to stay out of the
system permanently?
¥ Utilizing the support here through SISTERS staff and Womiga€stry Center. | will be on

parole when | leave here, and will work with Northern California Service League as | go
through the family reunification process.

Going to go back to school. Get a therapist. Will continue the healing process on the outside
that has started on the inside. Until my children and | are redsitegt out in June, and

kids will be out of school. My son is with my mom. | will have the summer Oto work on me.O
And, schooling is one of the things | will do.

IOm going to Walden Houseaasaftercare program. But,-austody now not really put to

the test until IOm out of custody. My kids are ok now. So, IOm working on Walden House
first. And, I0m registered to vote.

IOm going to go to meetings.

Going to meetings. Got into Behavioral Healtourt and NoVA. IOm going to stay on my
meds, and have a safety net.

Attend NA, AA, WomenOs Reentry Center, Positive Directions, and will work with my
parole officer. People donOt know that there are certain things that pakbleaiago know

this. | hal been in Jelani House. | needed a coat for my daughter. Kept asking, but everyone
said that there was nothing. Then, | got a $70 check from Parole Office and | bought a coat
for my daughter. [On getting services from parole]: OPut the vice grip on the®ij get it.O
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FOCUS GROUP C2
Focus Group of Currently Incarcerated Individuals
Reentry Council

March 2, 2010

3:00pm4:30pm

San Quentin State Prison, H Unit

Participants: 14 inmates who will be paroling to San Francisco.

All volunteered to participaténtough outreach of California Reentry Program, a community
based prograrthat works withH Unit inmates to plan for thenelease.

Facilitator: Jessica Flintoft, Reentry Council staff

Notetaker: Rebekah Krell, Reentry Council staff

Others Present: Allysowest & Kristine Travis Brown, California Reentry Program

Introduction provided about the Reentry Council, purpose of focus group, format and time, and
ground rules.

Introductions

Participants shared their first name, and 10 people shared lengtsiofevent incarceration at
San Quentin SP, and number of times in prison.

Responses included:

KK K K K KKK KK

since August 8 and %' time.

since January™and 29 time.

5™ time.

For two years and ftime.

11 months and3time.

since November and'2time.

2" time.

since June and"4ime.

since December 2008 and Otoo many times to count.O
since July and"™ time.

At the time(s) that you were arrested, what were your primary concerns?

Leaving family support, and wondering how they will make it. Thesigfiat Ol am back to

the beginning,® and | will have to start with nothing again.

Starting from scratch, and will lose everything.

Concern about losing everything, including clothes, TV, cell phone, everything. It Ogets
depressing have to be resilient.O

Have to suck up pride, first getting released is rough, especially without wife/mother to go to.
Have to ask for help or be around people you donOt want to.

Developing contacts/network can be difficult. Stay on straight and narrow, being told what
to doand where to go.
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¥
¥

¥

¥

Hard to find address/place of stability if you miat have substance problem

It takes all that hard work to get a job and then to get incarced&ieow you wonOt be able

to get that back.

Ol am not a shelter persddhings are workingigainst you on the outside.

Missing out on life, having son not know me. | fear heOs calling some other fool daddy. My
dad has canc@®| worry my parents will die on me while I am in jail.

TheyOll [CDCR] throw everything awByD, keys, phone, wallélosing and have to buy

all new stuff. Starting from ground zero.

Need to start over on SBlrepresents another hurddg/ou have to start over on the lists

(social support, housing lists). OSometimes it gets overwhelming to be told OnoO on so many
fronts.O

Given $200 for the first 30 days out, but a portion taken for sweat suit. Not enough.

1. Since youOve been heyevhat services or resourcebave beenavailable to youwhile in
custody?

Almost all individuals reported that they had participatesame kind of services, classes, or
programs while in San Quentin SP. Responses about participating in services included:

¥

¥
¥

K K K

¥

¥

Christian theology, menOs support groups for emotional trauma, also educational program to
understand signs and symptoms of bad thtaugh

Need more vocational trainifOgives you something to be proud of®

Reentry program provides constant update on whatOs going on out there. Information is
valuable.

OPaying restitution sucks.O We are here to better ourselves and-esteseait It isiot right

to take from us when we donOt have any money. The $200 gate money has not gone up in
years.

San Quentin has more programs, so it is a blessing to be here. MenOs fraternity, boot camp,
church. I am waiting to be assigned for job and will scheedldsses around work.

If we had resource®housing and employment leafisve would not reoffend.

OHow long do you expect us to last without resources?O

Participated in anger management and domestic violence groupsbBrfsiden | was out]

my PO didnfhink it counted because took classes on the inside. | am in AA, NA, MenOs
groupba variety of issues that go to the core of the problem.

Well-being tied to healtBOl am 51. Most people my age are retiring, and | need to find a
jobOPseltesteem isery low coming out of prison.

| took a GED class. Motivating teacherOs help. Went to creative writing class but it is not
here anymore due to budget cuts. | have lost motivation.

A handful of individuals had participated in victim impact or restorgtisgce opportunities

¥
¥

¥
¥

ONo More TearsO was very powerful.

NoVA Project offered restorative justice opportunities in San Francisco when | was
participant.

NoVA used to come to San Quentin.

OAIl programs that help they end up doing away with somehow.O

About the quality of services inside:
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¥ United Playaz (Ruby Corpus) and Omega Boys Club are good.

¥ People are extremely dedicated, they are volunteers. They get a lot from us, and they see
results.

¥ They have problems getting materiaBbithey get disrespectedming in and out. Prison
staff make their jobs harder than they have to be.

¥ Problems with the lack of advanced notice of release from prison.

About the benefits and challenges of visiting with family members:

¥ Communications with the outside is Hgeedto know family is ok, hear voices. Phone
service is bad herf@lots of inconvenience and not affordable. There are the haves and the
havenotOs donOt stand a chance.

¥ The phone service does not allow inmates to call cell phones. These days, peopld have cel

phones, not landlines, so it is not practical to not be able to call a cell phone.

Can be hard to get to classes because of staff.

Olt is just me and my girl. We stay in touch with letters, but the mail system sucks.O

Bereavement calls are even difficubtaying in touch with family is critical, but process of

phonel/visit is so time consuming. Visits are dehumanizing.

¥ Visits get boring, uncomfortable for visitors and kids. Would be good to make visits more
interactive. We are just sitting looking at kaather. There is nothing to do. Should have
toys, something to have a conversation about. They could do more to facilitate visits.

¥ Global Tel has just blocked a bunch of numbers. It is a lot of trouble. Family cannot afford
phone bill. Even if | had ancaount, | canOt get a phone. You should at least get a free call
per month. My dad is dying, and | canOt get a hold of my family.

K K K

V. How are you planning or preparing for your release and transition into the
community?

¥ Take $200, get dope bag and a hatem, turn it over and do it again. That is not a plan; it is
reality.

¥ You go from AB-C-D-E, and it gets repetitive. | want to go to Cornell, but it is full.

¥ Get my GED, go to City College, and get in touch with sonOs mother to see him. Step 1 is see
family; step 2 is to see parole officer; step 3 is to get more education.

¥ Need union dues, need loan journeyman, ironworker, and need to bul aeeal
transportation. You start hitting blocks because resources are not available. Must repair
family relationships- a lot of the time it was me, even though | thought it was them. What |
thought was viable has not worked.

¥ First thing to tackle is housing. There are a few places | will go. Second | will see parole
officer, to see what he can offer. Third, Eplply for GA and SSI.

¥ See parole officer and tap into resources that | had before | got incarcerated. Mercy Housing,
Community Housing Partnership, and every 90 days | stay in touch. | may need to go through
application again with the Department of Relitdtion.

¥ Itis hard to get on lists while you are still at San Quentin SP. It is ironic that | have
distributed flyers for Newsom and | do not even qualify for Care Not Cash.

¥ The HOT Team [DPH Homeless Outreach Team] has placed my friends in housing, but
donOt qualify because | am here.

¥ A number of complaints about experience of, and prospect of, being denied Food Stamps for
drug dealers.
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V. What services or resourcesvill be important to you while on probation/parole?

Have you been evaluated forgehility for any benefits or resources while inside?
¥ No, they donOt have that here. They used to but it was cut.
¥ Used to have DMV here, but that was more than 10 years ago.

Where will you access medical care?
¥ Tom Waddell
¥ Healthy SF

VII.  How will you support your well-being, your family, and your plans to stay out of the
system permanently?

Positive Directions is a resource.

Yes mentors would be helpful. Someone successful.

Is there housing for people on GA/SSI?

OWhy are we disenfranchised?0

OWhy would theyake 144,000 votes and throw them away?

KK K K K

Some ideas about interest in giving back:

Start vocational welding for kids, building trades, fishing trips.

Omega Boys Club, YGC

Job VanbTake 1819 year olds to get job applications and turn them in.

Is ProjectRebound®yes program is still intact. Jason Bell is director.

How are stimulus funds going to Reentry?

Distribute stop the violence posters, but has fallen on deab&&900 flyers is expensive.
Osome people were not as ghogas | was.O

KK K KK K
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calif or nia le gisl at ur eN 200910 regul ar session

ASSEMBLY BILL No. 1900

Intr oduced byAssembly MemberSkinner

Februaryl6, 2010

An act to amend Sections 5007.7 and 6030 of, and to add Sections
3407 and 4023.7 to, the Penal Code, and to amend Sections 222 and
1774 of theWelfare and Institutions Code, relating to inmates.

le gisl at ive counsel @ diges

AB 1900, as introduce&kinner Pregnant inmates andawds: least
restrictve restraints.

Existing lav requires the Corrections Standatdshority to establish
minimum standards for state and local correctionallifies and to
review those standards biennially and realy appropriate ngsions,
as spedred.

This bill would require that the standards, by January 1, 2012, ensure
that inmates who are gyeant are restrained in the least restrectiay
possible, consistent with thegiimate security needs of each inmate,
when being transported@he bill would also require the authority to
seek the advice of Correctional Mediéalsociates and th&cademy
of Correctional Health Professionals when establishing minimum
standards for female inmates andgor@nt inmates in local adult and
juvenile facilities.

Under «isting law, pregnant inmates of the Department of Corrections
and Rehabilitation, ards of the Department of Corrections and
Rehabilitation, Drision of Juenile Facilities, and vards in the custody
of a local juenile facility, are to be transported in the least resuecti
way possible when being tak to a hospital for purposes of childbirth.
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This bill would require that inmates an@wis of thesesfilities who
are knavn or suspected to be grant be restrained in the least
restrictve way possible, consistent with thegigmate security needs
of each inmate or ard, when transported to and from their respecti
facilities.

This bill would state the intent of the gislature that adult and
juvenile state correctiona€ilities and local correctional and detention
facilities shall deelop policies to ensure that greant inmates are
restrained in the least restrigti way, consistent with the ¢gtimate
security needs of each inmate aard;, for purposes of transportation
to and from a correctional or detentiatifity.

Because this bill wuld require local d#cials to preide additional
services, this bill wuld impose a state-mandated local program.

The California Constitution requires the state to reiraé local
agencies and school districts for certain costs mandated by the state.
Statutory preisions establish procedures for making that reirsément.

This bill would provide that, if the Commission on State Mandates
determines that the bill contains costs mandated by the state,
reimlbursement for those costs shall be made pursuant to these statutory
provisions.

Vote: majority Appropriation: no.Fiscal committee: vyes.
State-mandated local program: yes.

The people of the State of California do enact as follows:

SECTION 1. Section 3407 is added to tRenal Codgto read:
3407. (a) The LeaislaturebPnds and declares that the health
and safety of pgnant inmates shall be a primary concern of all
adult and juenile state correctionahgilities. The Lagislature
further Pnds and declares that using restraints that fognitly
limit a preggnant inmat&@ mobility can cause serious and undue
health risks to the @man and her pgmang. Potentially harmful
methods of restraint includeytare not limited to, shackling by
the ankles, across the belly and by the wrists, by the wrists behind
10 the inmat& back, or to another person.
11  (b) Itisthe intent of the Lgislature that adult and jawile state
12 correctional &cilities derelop policies that ensure that inmates
13 who are knwn or suspected to be greant are restrained in the
14 least restrictie way possible, consistent with thgigmate security
15 needs of the inmate, for purposes of transportation to and from a

OCO~NOOUITA,WNE
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correctional &cility. It is the L@islaturdd intent that these policies
meet the minimum standards established by the Corrections
Standard®\uthority for the proper use of restraints ongmant
inmates during transport, as established pursuant to Section 6030.

SEC. 2. Section 4023.7 is added to tRenal Codgto read:

4023.7. (a) The Lagislaturebnds and declares that the health
and safety of pgnant inmates shall be a primary concern of all
adult and juenile local correctional and detentiaarcilities. The
Legislature furtherbnds and declares that using restraints that
signibcantly limit a prgnant inmat@ mobility can cause serious
and undue health risks to themvan and her pgnang. Potentially
harmful methods of restraint includeutbare not limited to,
shackling by the ankles, across the belly and by the wrists, by the
wrists behind the inma@ back, or to another person.

(b) Itis the intent of the Lgislature that local correctional and
detention &cilities develop policies that ensure that inmates who
are knevn or suspected to be greant are restrained in the least
restrictve way possible, consistent with thegittmate security
needs of the inmate, for purposes of transportation to and from a
correctional or detentioragility. It is the Lgislaturés intent that
these policies meet the minimum standards established by the
Corrections Standardsuthority for the proper use of restraints
on pregnant inmates during transport, as established pursuant to
Section 6030.

SEC. 3. Section 5007.7 of theenal Codés amended to read:

5007.7. Preghant(a) Inmates who a known or suspected to
be pegnant shall beestrained in the leasiestrictive way possible
consistent with the ¢gtimate security needs of dammate when
being tansported to and ém a state cogctional facility

(b) Pregnantinmates temporarily tan to a hospital outside
the prison for the purposes of childbirth shall be transported in the
least restrictie way possible, consistent with thgimate security
needs of each inmate. Upon eatiat the hospital, once the inmate
has been declared by the attendinggitian to be in acte labor
the inmate shall not be shackled by the wrists, ankles, or both,
unless deemed necessary for the safety and security of the inmate,
the staf, and the public.

SEC. 4. Section 6030 of thPenal Codés amended to read:

6030. (a) The Corrections StandarAsthority shall establish
minimum standards for state and local correctioaalifies-+Fhe
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standards—ferstate—correctionatilities shall- be-established by
January—1—2007The authority shall reew those standards
biennially and mad ary appropriate nésions.

(b) The standards shall includeutbnot be limited to, the
following: health and sanitary conditionsre and life safety
security rehabilitation programs, recreation, treatment of persons
corbned in state and local correctionatilities, and personnel
training.

(c) The standards shall require that at least one person on duty
at the &cility is knovledgeable in the area bfe and life safety
procedures.

(d) The standards shall also include requirements relating to the
acquisition, storage, labeling, packaging, and dispensing of drugs.

(e) The standards shall require that inmates who arevextei
by the fcility while they are prgnant are pnaded all of the
following:

(1) A balanced, nutritious diet appted by a doctor

(2) Prenatal and postpartum information and health care,
including, lut not limited to, access to necessary vitamins as
recommended by a doctor

(3) Information pertaining to childbirth education andaimif
care.

(4) A dental cleaning while in a statadility.

() By Jnuary 1, 2012, the standis shall ensw that inmates
who ae known or suspected to besgmant ae restained in the
least estrictive way possibleonsistent with thedg&imate security
needs of edtinmate when being aansported to and ém a state
or local correctional facility

U}

() The standards shall prde that at no time shall aoman
who is in labor be shackled by the wrists, ankles, or both including
during transport to a hospital, during dely, and while in
recovery after gving birth, except as praided in Section 5007.7.

(h) In establishing minimum standards, the authority shall seek
the advice of the folling:

(1) For health and sanitary conditions:

The State Department of Health Services,ysptians,
psychiatrists, local public health Rafials, and other interested
persons.
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(2) For fire and life safety:

The State Fire Marshal, locfite officials, and other interested
persons.

(3) For security rehabilitation programs, recreation, and
treatment of persons cfined in correctionaldcilities:

The Department of Corrections and Rehabilitation, state and
local juvenile justice commissions, state and local correctional
officials, &perts in criminology and penologgnd other interested
persons.

(4) For personnel training:

The Commission on Peace figér Standards andraining,
psychiatrists, xperts in criminology and penologye Department
of Corrections and Rehabilitation, state and local correctional
officials, and other interested persons.

(5) For female inmates and gpeant inmates in local adult and
juvenile facilities:

The California State Sheifsf Associatior-and the Chief
Probation Oficers Association of California, Correctional
Medical Associates, theAcademy of Coactional Health
Professionalsand other interested persons.

SEC. 5. Section 222 of th&Velfare and Institutions Cods
amended to read:

222. (a) Any female in the custody of a local pnile facility
shall hae the right to summon and reeeithe services of g§n
physician and sreon of her choice in order to determine whether
she is prgnant. If she is found to be jgrant, she is entitled to a
determination of thex¢ent of the medical services needed by her
and to the receipt of those services from thesman and sigeon
of her choice Any expenses occasioned by the services of a
physician and sgeon whose services are not\pded by the
facility shall be borne by the female.

(b) Wards who ae known or suspected to begmant shall be
restained in the leastastrictive waypossible consistent with the
legitimate security needsf eah ward, when tansported to and
from a local juvenile facilityA ward shall not be shackled by the
wrists, ankles, or both during lahancluding during transport to
a hospital, during delery, and while in receery after gving birth,
subject to the security needs described in this seddsgnant
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ware. Upon arrval at the hospital, once thevd has been declared
by the attending pfsician to be in acte labor the ward shall not

be shackled by the wrists, ankles, or both, unless deemed necessary
for the safety and security of thewd, the stdf and the public.

(c) For purposes of this sectio@pcal juvenile facilityOmeans
ary city, county or regional facility used for the cdmement of
juveniles for more than 24 hours.

(d) The rights preided to females by this section shall be posted
in at least one conspicuous place to which all femaleisvhae
access.

SEC. 6. Section 1774 of theVelfare and Institutions Cods
amended to read:

1774. (a) Any female who has been committed todiaghority
Department of Cogctions and Rehabilitation, Division afenile
Facilities shall hae the right to summon and reeeithe services
of ary physician and sueon of her choice in order to determine
whether she is pgmant.The director may adopt reasonable rules
and rgulations with rgard to the conduct ofxaminations to
effectuate that determination.

(b) If she is found to be pgmant, she is entitled to a
determination of thex@ent of the medical services needed by her
and to the receipt of those services from thesman and sigeon
of her choice Any expenses occasioned by the services of a
physician and sweon whose services are not\pded by the
facility shall be borne by the female.

(c) A ward who gves birth while under the jurisdiction of the
Department of Corrections and Rehabilitatioryi§on of Juenile
Facilities or a community treatment program has the right to the
following services:

(1) Prenatal care.

(2) Access to prenatal vitamins.

(3) Childbirth education.

(d) Wards whoare known or suspected to begmant shall be
restained in the leastastrictive way possibjeonsistent with the
legitimate security needs of daward, when tansported to and
from a juvenile facilityA ward shall not be shackled by the wrists,
ankles, or both during laboincluding during transport to a
hospital, during delery, and while in receery after gving birth,
subject to the security needs described in this sedbsgnant
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ward.Upon arrval at the hospital, once thewd has been declared

by the attending pfsician to be in acte labor the ward shall not

be shackled by the wrists, ankles, or both, unless deemed necessary
for the safety and security of theawd, the stdf and the public.

(e) Any physician preiding services pursuant to this section
shall possess a currenglid, and unreoked certPcate to engge
in the practice of medicine issued pursuant to Chapter 5
(commencing with Section 2000) of\ision 2 of the Business
and Professions Code.

(N The rights preided to females by this section shall be posted
in at least one conspicuous place to which all femaleisvhae
access.

SEC. 7. If the Commission on State Mandates determines that
this act contains costs mandated by the state, wegaiment to
local agencies and school districts for those costs shall be made
pursuant to &t 7 (commencing with Section 17500) oWi3ion
4 of Title 2 of the Geernment Code.
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Reentry Council
City and County of San Francisco

March 31, 2010

Mayor Gavin Newsom, Mayor

City of San Francisco

Hon. David Chiu, President

Members, San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San FranciscdCA 94102

Dear Mayor Newsom, President Chiu and Members:

The Reentry Council of the City and County of San Francisco writes to express its strong support for AB 190(
which ensures that incarcerated pregnant women are restrained in the least regayctigssible when being
transported to and from a state or local correctional facility.

AB 1900 would require that the standards set and periodically reviewed by the Corrections Standards Author
ensure that inmates who are pregnant are restrained least restrictive way possible, consistent with the
legitimate security needs of each inmate, when being transported. The bill would also require the authority to
seek the advice of Correctional Medical Associates and the Academy of Correctional iHgekki&hals when
establishing minimum standards for female inmates and pregnant inmates in local adult and juvenile facilities
would further state the intent of the Legislature that adult and juvenile state correctional facilities and local
correctioral and detention facilities shall develop policies to ensure that pregnant inmates are restrained in the
least restrictive way, and would provide that, if the Commission on State Mandates determines that the bill
contains costs mandated by the state, rensgment for those costs shall be made pursuant to these statutory
provisions.

Under existing law, pregnant inmates of the Department of Corrections and Rehabilitation, wards of the
Department of Corrections and Rehabilitation, Division of Juvenile Easjland wards in the custody of a local
juvenile facility, are to be transported in the least restrictive way possible when being taken to a hospital for
purposes of childbirth.

6KDFNOLQJ SUHJQDQW ZRPHQ SRVHV XQG X Hridk &f Baling &dudendeYing ey L C
unable to break potential falls. Accordingly, the American College of Obstetricians and Gynecologists (ACOG
opposes the use of shackles on pregnant women in all but the most extreme circumstances.

We request that the Board pass a resolution in support of AB 1900, and that the Mayor support passage of A
1900.

Sincerely,

Members of the Reentry Council of the City and County of San Francisco

The purpose of the Reentry Council is to coordinate local efforts to support adults exiting San Francisco County Jail, San Francisco juvenile justice out-of-
home placements, the California Department of Corrections and Rehabilitation facilities, and the United States Federal Bureau of Prison facilities.

555 Seventh StreetSan Francisco, California 941@3h: 415.553.1598 fax: 415.553.9646 reentry.council@sfgov.org
http://sfreentry.com



